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SECTION B – Assessment of Educational Effectiveness
Subsection 2 – Outcomes Assessment

IV.B.2.d.
An institution has an active advisory board of appropriate specialists, representing its communities of interest, to assist administration and faculty in fulfilling stated educational objectives.  

	Compliance Rating:          ( Exceeds Standard      (  Meets Standard     (  Violates Standard     (  N/A

	


SECTION H – Curriculum, Instruction, and Programs

Subsection 1 – Curriculum 
PRIVATE 
IV.H.1.a.
Program length, course sequence, and method of instructional delivery are appropriate to achieve the educational objectives of the program which meets the requirements of Appendix I.   
PRIVATE 


tc  \l 3 ""tc  \l 3 "
c.
Six semester hours or nine quarter hours in general education courses.  General education courses are courses that assist the graduate to use the occupational skills learned.  Courses in technology, communications, applied mathematics, and social sciences are examples of appropriate courses in general education for the AOS degree."PRIVATE 


tc  \l 3 ""
	Compliance Rating:          ( Exceeds Standard      (  Meets Standard     (  Violates Standard     (  N/A

	


IV.H.1.f.
Standard academic conversion methodology is applied in calculating and awarding academic credit.

	Compliance Rating:          ( Exceeds Standard      (  Meets Standard     (  Violates Standard     (  N/A

	


SECTION L – Faculty 

Subsection 2 – General faculty requirements
IV.L.2.c.
Personnel records for all full-time and part-time faculty meet the requirements of Appendix F, Section B (Records Maintenance) and are up to date and maintained in a well-organized and easily accessible manner.

	Compliance Rating:          ( Exceeds Standard      (  Meets Standard     (  Violates Standard     (  N/A

	


PRIVATE 



APPENDIX F

PRIVATE 
RECORD MAINTENANCE CHECKLISTtc  \l 3 "
RECORD MAINTENANCE CHECKLIST"
PRIVATE 
Institutions are encouraged to maintain records in an easily accessible and orderly fashion as a variety of records will be reviewed by the visitation team during announced and unannounced visits, including, but not limited to, the following: (INDICATE COMPLIANCE BY PLACING A CHECKMARK (() NEXT TO EACH STATEMENT OR WRITING “ NO” FOR NON-COMPLIANCE)tc  \l 3 "Institutions are encouraged to maintain records in an easily accessible and orderly fashion as a variety of records will be reviewed by the visitation team during announced and unannounced visits, including, but not limited to, the following\: (INDICATE COMPLIANCE BY PLACING A CHECKMARK (_) NEXT TO EACH STATEMENT OR WRITING “ NO” FOR NON-COMPLIANCE)"
PRIVATE 


tc  \l 3 ""
PRIVATE 


tc  \l 3 ""

PRIVATE 


tc  \l 3 ""
PRIVATE 
B.
Faculty

PRIVATE 


tc  \l 3 ""
PRIVATE 
1.
Employment application.

PRIVATE 


tc  \l 3 ""
PRIVATE 
2.
Signed job description appropriate to position and level of responsibility.

PRIVATE 


tc  \l 3 ""
PRIVATE 
3.
Resumetc  \l 3 "3.
Resume" or curriculum vitae.

PRIVATE 


tc  \l 3 ""
PRIVATE 
4.
Evidence of all degrees, other education, and/or certifications. tc  \l 3 "4.
Evidence of all degrees, other education, and/or certifications "
PRIVATE 


tc  \l 3 ""
PRIVATE 
5.
 Annual performance evaluations by appropriate supervisor.  For new instructors, an evaluation must be completed within 30 days of beginning instruction.tc  \l 3 "5.
Performance evaluations "
PRIVATE 


tc  \l 3 ""
PRIVATE 
6.
Documentation of continued professional development, as applicable to employment position (e.g., continuing education, membership in professional organizations, attendance at relevant workshops or seminars)tc  \l 3 "6.
Documentation of continued professional development (e.g., in-service training, continuing education, membership in professional organizations, attendance at relative workshops or seminars)", including faculty development plan.

7.
Fully completed and signed ABHES Faculty and Professional Staff Information Data Sheet.
8.
 Completed Hepatitis B immunization or declination forms for at risk faculty.
APPENDIX I
DISTANCE EDUCATION

The following is a list of guidelines to be applied to such delivery methods.

1.  __
An institution’s published objectives identify or incorporate the utilization of distance education delivery systems (synchronous or asynchronous).

2.  __
Course or program objectives accurately describe the distance education delivery methods used.

3.  __
An institution assesses the educational effectiveness of its distance education delivery systems through the use of its Institutional Effectiveness Plan (see Appendix C, Institutional Effectiveness Plan).

4.  __
An individual with professional expertise in distance education serves as a member of an institution’s advisory board.

5.  __
The person responsible for oversight and administration of distance education activities possesses relevant experience or training in distance education delivery methods.

6.  __
An institution maintains documentation of ABHES approvals for distance education activities.  Institutions are in compliance with all applicable local, state and federal regulations and laws.

7.  __
Delivery methods are properly disclosed and explained in institutional publications (i.e., web sites, catalogs, advertising and syllabi).

8.  __
Evidence of third party contractual arrangements in regard to delivery of distance education must be on file, as applicable.

9. __
 Specialized or different fees associated with distance education are properly disclosed.

10. __
 There is documentation of interaction activities between faculty and students and

among students in distance education courses.  Monitoring activities provide an appropriate record for evaluating student progress.

11.  __
Externship requirements, if applicable, are properly maintained in regard to

student placement, supervision and evaluation.

12.  __
Orientation activities specific to distance education are provided to

distance education students.

13.  __
Faculty is adequately trained in use of distance education technologies.

14.  __
Qualitative and quantitative measures of student achievement document that student-faculty ratios and teaching loads are appropriate to achievement of required educational outcomes.

15.  __
All student technology resources required for successful program completion are properly disclosed in institutional catalogs, web sites, syllabi and other published materials.

16. __
 Instructional resources used to deliver distance education courses or programs are appropriate.

17.  __
Facilities used to provide distance education methods of delivery are not required to meet Chapter III requirements for separate classroom space.
ABHES VISITATION FACULTY SURVEY TALLY SHEET
(Distance Education)

(Institution/programs are instructed to have completed surveys available to the visitation team. Comments will be summarized within this report.)  
Program Name:  












Indicate Number of Faculty Members Surveyed:








1.
How many distance courses for this institution do you typically teach in any given term?



 1-3 courses


4-5 courses


 6 or more courses 

2.
Does the institution provide training for distance faculty?  
 Yes


 No

If yes, how do you rate the training provided to you by the institution as an on-line faculty member?

1 = excellent 


2 = good 

3 = average 
  
4 = poor 

3.
The interaction between you and students is regular and appropriate to their needs and to the demands of the program. 

1 = strongly agree 

2 = agree 
 
3 = disagree 

4 = strongly disagree 

4.
How many hours per week do you spend (on average) preparing for your course(s)?  Please include postings, e-mail activities, and/or threaded discussions. 

1-5 hours 

6-10 hours 

11-15 hours 

16-20 hours 

5.
How many students, on average, are in your class(es)? 

1-10 


11-15 


16-20 


21-25 


26 or more 


6.
Do you feel the students enrolled in your class(es) are adequately prepared to use the technology?

Yes  


No 



If no, please explain.

7.
How do you rate the overall quality of the computerized software and hardware used? 

1 = excellent 


2 = good 

3 = fair 


4 = poor 

8.
What do you consider the most important factor in teaching on-line courses?

Flexibility 

Curriculum 

 Technology 

 

Other (identify):  










9.
Is the institution supportive of your on-line teaching needs?  
Yes  


No 




If no, please explain.

10.
How do you rate your overall on-line teaching experience? 

1 = excellent 


2 = good 

3 = average 
  
4 = poor 


11.
Summary of concerns, if any, about the program or the institution:
12.
Summary of the strengths of the program or the institution:
13.
Explanation and examples of instances where faculty felt that the institution took their technical questions and concerns seriously while teaching online.

Please provide any additional general comments:


ABHES VISITATION STUDENT SATISFACTION SURVEY 

TALLY SHEET
(Distance Education)

(Institution/programs are instructed to have completed surveys available to the visitation team. Comments will be summarized within this report.)  
Institution Name:  





City:  




                      

State:  







Today’s Date:   




Program Name:  











ADMISSIONS

1. Did the staff or admissions materials provide detailed information about each step in the admissions process and requirements?



Yes ___ No ___  N/A ___


2.
Do you feel the staff or literature provided accurately represented the education and services of the institution? Yes ___ No ___  N/A ___

3.
Did you receive a current institutional catalog prior to enrollment?


Yes ___ No ___  N/A ___

4.
Did the enrollment information clearly state the institutional and program-specific requirements?  

Yes ___ No ___  N/A ___

5.
Were credentialing requirements to work in this field described, if applicable? 

Yes ___ No ___  N/A ___

FINANCIAL SERVICES

1. Were all tuition, fees and charges disclosed to you?

Yes ___ No ___  N/A ___


2. Were the different types of financial aid available explained to you?

Yes ___ No ___  N/A ___

3. Upon qualifying for financial aid, were your financial responsibilities, including repayment obligations, disclosed to you? 

Yes ___ No ___  N/A ___

ADMINISTRATION

1.
Is the administration accessible, supportive and willing to assist you? 

Yes ___ No ___  N/A ___

2. Were you made aware of the institution’s system to obtain quick answers to questions you may have through email or the phone?

Yes ___ No ___  N/A ___

3. Does the institution provide you with an overview of technical support services available, including self-help techniques to troubleshoot technological problems on your own?  
Yes ___ No ___  N/A ___

4. Does the institution provide for student services, such as academic and career advising

Yes ___ No ___  N/A ___

5.
Does the institution provide placement assistance such as access to career services seminars an Online, comprehensive, job search handbook, a vehicle to exchange news and information on career-related opportunities, or links to other job listing services for which students can register? 
Yes ___ No ___  N/A ___

INSTRUCTORS

1.
Do your instructors appear knowledgeable in the subject matter and do they relay this knowledge clearly?


Yes ___ No ___  N/A ___

2.
Do your instructors provide contact information to enable you to ask questions or seek assistance via the phone and/or fax? 

Yes ___ No ___  N/A ___

3.
Are the competencies or objectives required for successful completion of course(s) clearly explained, including how you will be graded?


Yes ___ No ___  N/A ___

4.
Do the instructors provide a well-organized and easy to follow lesson plan, including syllabus, calendars, assignment guidelines, and clear expectations for interaction, participation, and course completion? 
Yes ___ No ___  N/A ___

5.
Do you receive periodic progress reports on your knowledge of theory and your ability to perform required competencies throughout the program?


Yes ___ No ___  N/A ___

6.
If you send a question to your instructor, how quickly do you receive a response?

___ 24 hours or less



___72 hours or less

___ 48 hours or less



___ one week or more

INSTRUCTIONAL MATERIALS

1.
Was a detailed syllabus on the course available to you?


Yes ___ No ___  N/A ___


2.
Are appropriate and sufficient instructional materials, including library resources, readily available?


Yes ___ No ___  N/A ___

3.
Do you have access to an on-line library or other library sufficient in quality and quantity to the program? 

Yes ___ No ___  N/A ___

4. Prior to taking your first on-line course with this institution, were you directed to go to an online tutorial which reviewed how you would navigate through a typical on-line course?

___ Yes, the site was helpful




___ No I would have been better prepared if this was provided

___ Yes, but the sample site was constructed differently and was of little help.

___ Other, please explain.

GENERAL INFORMATION

1. What type of job (job title) do you expect to find upon graduating?


____________________________________

2. For the above titled job, what would you expect to be paid?
$ - $___hourly
$        annually

3.
Will you need a credential (e.g., certification, licensure) beyond graduation from this institution to secure a job?          

Yes ___ No ___  N/A ___


4.
Overall, are you satisfied with the program, instruction, instructors, and administration?


Yes ___ No ___  N/A ___


5.
Do you feel that you have made a good decision by enrolling in this institution?
  

Yes ___ No ___  N/A ___  

6.
Would you recommend the institution and your program to a family member or friend?


Yes ___ No ___  N/A ___

Please provide any additional general comments:


STANDARD VIOLATIONS:
(Refer to Chapters IV – IX of the ABHES Accreditation Manual and cite Section and any corresponding Subsections)

EXCEEDS EXPECTATIONS:

(Areas in which the institution exceeds the expectations and standards of the Commission in delivering their academic programs and services)

101
14

