Attachment A – Pharmacy Technician Standards

CHAPTER VIII

PROGRAM REQUIREMENTS AND EVALUATION STANDARDS 
FOR PHARMACY TECHNICIAN 
CHAPTER VIII - PHT

Program Evaluation Standards 

For Pharmacy Technician 

The Accrediting Bureau of Health Education Schools (ABHES) does not programmatically accredit pharmacy technician programs, but as an institutional accrediting agency, includes this program within an institution’s grant of accreditation.  The pharmacy technician program offered at an ABHES-accredited institution must comply with all policies, procedures and standards described throughout the Accreditation Manual, including the general evaluation standards applicable to all institutions (Chapter IV), the standards applicable to all programs offered (Chapter V), degree standards (Chapter VI), as applicable, and appendices.  This chapter contains additional specific accreditation requirements for a pharmacy technician program.  
 Accordingly, every Self-Evaluation Report (SER), institutional site visit, and Site Visitation Report evaluates each program individually against all ABHES accreditation standards. A program specialist is used to evaluate each individual program offered by an institution. Individual programs that do not demonstrate compliance with the standards, policies, and procedures set forth in the Accreditation Manual may be excluded from the institution’s grant of accreditation or may cause the institution’s accreditation to face adverse action. 
For purposes of this chapter, a pharmacy technician program includes any additional programs identified by any other name or designation that is reasonably understood by professionals in the field, students, or the public to have the same meaning. This chapter is equally applicable to any educational program offered by the institution that intends to prepare graduates for employment based on the knowledge and skills set forth in this chapter. 
DESCRIPTION OF THE PROFESSION 

The general responsibilities of the pharmacy technician are to assist pharmacists in processing prescriptions and maintaining the pharmacy department. A pharmacy technician possesses abilities to identify, measure, and supply pharmaceutical products that have been ordered by a medical doctor. Duties for the pharmacy technician may vary depending upon the type of facility in which they are employed, as well as federal and state laws and regulations that define pharmacy technician practice. For example, pharmacy technicians who work in hospital pharmacies perform different tasks than those who work in drug store pharmacies.  However, common duties (performed under the supervision of a licensed pharmacist) most likely include:

· Receiving written prescriptions from patients and verifying that information required on a prescription is complete. 
· Answering the telephone and handling questions that do not require a pharmacist’s expertise or judgment.

· Preparing medications for patients and labeling them.
· Handling third-party insurance claims.
· Entering medication information for patient profiles into a computerized database.
· Maintaining inventory and stocking medications.
· Performing cashier functions for payments received for medications.

· Filing written prescription orders after prescriptions are dispensed.

· Performing housekeeping duties within the pharmacy department.
Pharmacy technicians are not permitted to consult with patients about their medication, but are expected to identify those who may require counseling and refer them to the licensed pharmacist. 
CREDENTIALING 
The Pharmacy Technician Certification Board (PCTB) administers national certification examinations for pharmacy technicians. Certification is required in over 30 states, and many states require a pharmacy technician to register with their respective state board of pharmacy.  
Credentialing as a pharmacy technician is encouraged for graduates of programs within institutions accredited by ABHES. Programs are expected to prepare students in necessary aspects of the curriculum included in the national credentialing examinations available in this field of study. 

SECTION A – Curriculum, Competencies, Externship Experience
PHT.A.1.   The depth and breadth of the program’s curriculum enables graduates to acquire the knowledge and competencies necessary to become an entry-level professional in the pharmacy technician field.        
 
Competencies required for successful completion of the program are delineated, and the curriculum ensures achievement of these entry-level competencies through coursework and skills.  Students are advised, prior to admission and throughout the program, of any credentialing requirements necessary to achieve employment in the field.  Focus is placed on credentialing requirements and opportunities to obtain employment and to increase employability.  
 
To provide for student attainment of entry-level competencies, the program curriculum includes but not necessarily be limited to the following:

 

A. Orientation to Pharmacy Technology 
B. Personal Skills and Professional Behavior

C. Credentialing  and Professional Organizations

D. Pharmaceutical Agents for Human Physiologic Systems 
E. Communication

F. Information Processing 
G. Pharmaceutical Inventory: Purchase and Control
H. Screening of Pharmaceutical Orders 
I. Preparation of Noncompounded Products

J. Preparation of Nonsterile Compounded Products

K. Preparation of Sterile Compounded Products
L. Preparation of Cytotoxic and Hazardous Medication Products
M. Distribution of Medications 
N. Patient Counseling

O. Medication Safety
P. Billing for Services 

Q. Monitoring of Medication Therapy
R. Equipment and Facility Maintenance 

S. Investigational Medication Products
A. Orientation to Pharmacy Technology 
Course content prepares the graduate to understand the role of the pharmacy technician in the delivery of patient care. Knowledge of patient care delivery systems and medication distribution systems is emphasized, as are the influence of medication laws and regulations on standards of practice for the pharmacy technician. 
Graduates will:

1. Compare and contrast how federal and state laws and regulations affect the delegation of the following duties by the pharmacist to the pharmacy technician:

a. Collecting required patient information
b. Receiving and screening prescription/medication orders  
c. Preparing medications for distribution 

d. Corroborating measurements, preparation, and/or packaging of medications with other technicians
e. Optimizing the use of medications, equipment, and devices
2. Describe the ways that medications are distributed by a pharmacy. 

3. Define the term “direct patient care,” and discuss the role of the pharmacy technician in its delivery. 
4. Define “STAT” and “PRN” and explain the difference for priority. 
5. Define the term “quality assurance,” and explain its importance for the pharmacy team.  

6. List and describe methods for achieving and maintaining quality assurance, and the duties and tasks of the pharmacy technician that require quality assurance procedures.
7. Explain the methods utilized for the detection and prevention of medication errors in the pharmacy, and the role of the pharmacy technician.   
8. List and describe all federal/local laws and institutional policies/procedures that govern verification of pharmacy technician activities by a pharmacist. 

B. Personal Skills and Professional Behavior

Course content prepares the graduate to deal with human behaviors in the workplace in a professional manner. Focus is placed on attitudes, values and beliefs that lead to sound ethical behaviors. Graduates are prepared to take personal responsibility for quality patient care, and to project a professional image to the public. Skills are developed for effective interpersonal relationships with other health care professionals, as well as for problem solving and work management.

Graduates will: 

1. Define “professional behavior,” and explain its importance for pharmacy technician practice. 
2. Define the term “ethics,” and explain its importance for pharmacy technician practice. 
3. List and describe potential ethical scenarios that may arise during pharmacy technician practice. 
4. Describe appropriate attire and personal hygiene practices for the pharmacy technician. 
5. Use self-control and negotiation skills to resolve conflicts.

6. List and describe the various print and electronic resources that the pharmacy technician can utilize to stay current for practice. 
7. Utilize sound problem-solving skills for work related problems. 

8. Explain the importance of teamwork and consensus-building for successful pharmacy practice. 

9. Practice knowledge of interpersonal skills to enhance working relationships.  

10. Describe interdepartmental relationships and techniques to enhance communication and collaboration. 
11. Understand small-group dynamics and how they affect pharmacy practice. 
12. Use stress-relief strategies to enhance pharmacy practice. 
13. Use techniques for quality assurance to enhance patient care.  

14. Safeguard patient confidentiality through ethical and legal practices, and understand and apply all federal guidelines for pharmacy practice.   

15. Practice a caring attitude and express compassion in all patient interactions.  

16. Understand workflow management and apply this knowledge for responsible job performance.
17. Practice principles and procedures for safety when preparing all medications. 

18. Understand specific federal and state laws and regulations for pharmacy practice. 

C. Credentialing  and Professional Organizations
Course content prepares the graduate to understand the importance of active involvement in local, state, and national pharmacy technician organizations, as well as other pharmacy organizations. Graduates learn the importance of credentialing for professional practice, as well as the difference between certification, licensure, and registration. 
Graduates will: 

1. Understand the necessity for certification as a pharmacy technician, and its importance to professionalism. 
2. Differentiate between certification, licensure, and registration.

3. Describe the process for obtaining national certification as a pharmacy technician. 
4. List and describe the value and the benefits of membership in local, state, and national pharmacy organizations.

5. List and describe the various local, state, and national pharmacy organizations available for membership for the pharmacy technician. 
D. Pharmaceutical Agents for Human Physiologic Systems
Course content prepares the graduate to understand the therapeutic use of prescription and nonprescription medications for treatment of diseases affecting each of the following physiologic systems of the human body:

Nervous 

Endocrine

Skeletal 

Muscular 

Cardiovascular 

Respiratory 

Gastrointestinal 

Genitourinary 

Reproductive 

Immune

Special Senses 

Dermatologic 

Hematologic 

Graduates will:

1. Define the medical terms and accepted abbreviations commonly associated with each physiologic system. 
2. Describe and understand the basic anatomy and physiology of each system. 

3. Describe the role that complementary alternative medicine (Eastern medicine, homeopathy, herbs, and supplements) play in direct patient care, and list their therapeutic and adverse effects.  

4. Differentiate between the prescription and non-prescription medications commonly used to treat diseases affecting each physiologic system, as well as their therapeutic and adverse effects.  
5. Differentiate between the brand, chemical and generic names, common doses and dosage forms, and routes of administration for prescription and nonprescription medications commonly used to treat diseases of each system. 
6. Understand the adverse effects of each medication class.

7. Describe and understand the role of the Federal Drug Administration in the regulation of herbal products and dietary supplements.
E. Communication
Course content prepares the graduate to communicate with a variety of patients and other health care professionals. Content is designed to prepare the student to perform crucial listening techniques, body language, and verbal skills for better overall communication.  Course content also prepares the graduate to express logical ideas in writing. 

Graduates will:

1. Organize and sequentially formulate logical ideas verbally and in writing. 
2. Assess appropriate communication levels, lengths, and depths for specific audiences. 
3. Assess the listener’s comprehension of the message conveyed. 
4. Formulate written communications that utilize proper grammar, punctuation, and spelling.  

5. Exhibit effective listening skills and body language during the performance of the job. 

6. Exhibit verbal techniques that influence perception and enhance listening.

7. Exhibit an understanding of diversity (e.g., culture, religion, race, age, gender, sexual orientation, disability, economic status) and the ways that this understanding influence health care decisions. 
8. Describe methods for bridging communication gaps for non-English speakers or those whose listening abilities are impaired. 
9. Utilize effective listening skills in performing job functions. 

F. Information Processing 
Course content prepares the graduate to retrieve information from patient’s medical charts, to utilize information technology for pertinent pharmacy data, and to assist the pharmacist in the collection and processing of information.  Course content also prepares the graduate to utilize effective communication skills for patient and patient representative interviews, as well as interaction with other health care professionals. Confidentiality issues regarding patient-specific information are emphasized throughout the course. 
Graduates will:

1. Collect pertinent patient information for use by the pharmacist from the patient’s chart, profile, or medical record.  

2. Describe and understand the purposes for the collection of patient-specific information.
3. Describe the categories of patient-specific information used for health care decisions. 
4. List and understand the various medical terms and abbreviations associated with patient-specific information. 

5. Create a new patient profile or modify an existing profile according to established procedures.  

6. Understand the type of information within each section of the patient’s medical chart or record.

7. Locate specific information within a patient’s medical chart. 
8. Utilize patient interviewing techniques and effectively query other health care professionals to collect pertinent patient information. 
9. Collect, store and organize patient-specific information electronically. 
10. Identify situations when reviewing patient-specific information that require the attention of the pharmacist. 
11. Explain the purpose and structure of a Drug Utilization Evaluation, and collect pertinent information for use by the pharmacist. 
12. Define productivity data and describe its use for pharmacy practice.

13. Compare and contrast the several currently used pharmacy productivity measurement systems, and explain the roles of the pharmacy technician for their establishment and maintenance. 
14. Describe the importance of health information systems for pharmacy practice activities, and how they facilitate effective decision making for patient care. 
15. Describe the typical pharmacy database and its primary functions. 

16. Demonstrate ability to word process, construct spreadsheets, and input and manipulate data in a database. 
17. Demonstrate ability to use the Internet to assemble information and construct emails.

18. Utilize computerized medication information databases. 

19. Recognize and analyze patient confidentiality situations in pharmacy practice. 
20. Identify and analyze patient confidentiality issues involving the collection and transmission of data.

G. Pharmaceutical Inventory: Purchase and Control 
Course content prepares the graduate to follow established procedures for the purchase of pharmaceuticals, equipment, and supplies, and to control inventory according to an established plan that details the handling of their receipt, storage, removal, and documentation. In addition, graduates are prepared to secure inventory to prevent theft. 
Graduates will: 
1. List and describe purchasing procedures, including those required for atypical products and emergency orders.  
2. Purchase pharmaceuticals, devices, and supplies according to established protocols. 

3. List and describe methods of inventory control, and follow established policies and procedures for receiving goods.

4. List and describe each method necessary for handling back ordered medications.

5. Store pharmaceuticals, equipment, devices, and supplies in inventory according to established policies and procedures.  
6. Describe common reasons for discontinuing or recalling items, and differentiate between the different classes of drug recalls (Class I, Class II, and Class III).  

7. Describe the established procedure for inspecting nursing units for expired, discontinued, or recalled medications.

8. Remove expired, recalled, or discontinued inventory according to established policies and procedures.  
9. Explain the importance of inventory documentation, as well as the maintenance of an adequate supply of pharmaceuticals.  
10. Define the “want book,” and how inventory to be ordered is identified.

11. Describe how an item that is unavailable through traditional routes can be secured. 
12. Explain methods for communicating product availability changes to the stakeholders.  
13. Explain the various methods for deterrence of theft or diversion of medication, and describe how it should be reported.   
14. Compare and contrast “tolerance” and “physical dependence.”
15. Explore the relationship between chemical dependency and medication diversion. 

16. Maintain records for receipt, storage, and removal of controlled substances, and describe legal requirements.  

17. Describe procedures for destruction of controlled substances.
H. Screening of Pharmaceutical Orders
Course content prepares the graduate to receive and screen prescriptions or medication orders, and understand the legal implications and requirements for completeness, authenticity, and delegation to pharmacy technicians by pharmacists.   
Graduates will: 

1. Describe and understand the federal and state laws and regulations associated with the receipt, screening, and delegation of prescription/medication orders.  

2. Receive telephoned and faxed prescriptions from physician. 

3. Assess prescription/medication orders for completeness. 
4. List and describe the components of a complete prescription/medication order.  
5. Translate abbreviated instructions for medication use into full wording. 
6. Explain the methods for retrieving missing pieces of information in a prescription/medication order.

7. Screen prescription/medication orders for authenticity.  
8. Identify the schedule for controlled substance. 
9. Evaluate the appropriateness of a prescriber’s DEA number.  

10. Verify a prescriber’s DEA number according to established procedures.

11. Detect forged or altered prescriptions according to established procedures. 
12. Alert the pharmacist to potential illegitimate or inappropriate prescription/medication orders or refills.

I. Preparation of Noncompounded Products 
Course content prepares the graduate to prepare noncompounded products for distribution, and understand the legal implications and requirements for delegation of specific duties by a pharmacist to a pharmacy technician. In addition to preparation, the graduate will safely retrieve from inventory, profile, calculate, and measure. 
Graduates will:
1. Utilize the metric for input of orders, as well as counting and measuring.  
2. Select appropriate products according to established protocols. 
3. Describe and understand federal and state laws controlling the substitution of pharmaceuticals. 
4. Define “NDC number” and explain its function. 
5. Secure inventory from a site’s storage system. 
6. Understand design and function of pharmacy storage equipment, and describe how medications and devices are typically stored. 
7. Use prescription/medication order specifications to count or measure finished dosage forms. 
8. Operate common pharmaceutical measurement and weighing devices.

9. Perform accurate conversions among measurement systems.

10. Prepare medications utilizing established policies and procedures for safety.  
11. Dispose of nonhazardous wastes following established safety protocols.  
12. Manually package products using the correct type and size of container. 

13. Explain why container size and type is important for pharmaceutical packaging, and describe the containers that are available to choose from (including those for the elderly, physically impaired, and very young).

14. List the required elements for a prescription product label, and explain the importance of accuracy for label generation. 
15. Delineate between categories of medications that require auxiliary labels. 
16. Assemble patient information materials following establish procedures, and describe how they contribute to better patient care. 
17. Identify the types of written information that would be placed into product packages. 
18. Describe the portions in OBRA ’90 that dictate the pharmacist’s obligations for counseling patients. 
19. Record bulk, unit dose, and special dose medication preparation according to established procedures, and explain why accurate documentation is so important.   
20. Define "controlled substance."

21. Record the preparation of controlled substances according to established policies and procedures.  
22. Understand federal and state laws and regulations that prescribe the recording of the preparation of controlled substances.

23. Describe the differences between laws, regulations, and professional standards, and explain the importance of the pharmacy's compliance with each. 
24. Understand the laws, regulations and professional standards that govern pharmacy practice within your state. 
J. Preparation of Nonsterile Compounded Products
Course content prepares the graduate to compound nonsterile products, and to accurately calculate ingredient amounts utilizing accepted compounding techniques. Quality assurance is emphasized, as are federal and state laws and regulations controlling the preparation of nonsterile products. 
Graduates will:
1. Define "compounding,” and explain why certain medications require compounding. 

2. Accurately assemble the correct ingredients and determine the correct amounts for nonsterile products that require compounding. 
3. Perform the necessary steps to solve mathematical problems involving the following:

a. Roman numerals, Arabic numerals, fractions, apothecary symbols, and decimals
b. Weights and measures and direct ratio and proportion
c. Reducing and enlarging formulas
d. Percent strength, weight-in-volume, weight-in-weight, and volume-in-volume
e. Ratio strength calculations for pharmaceutical preparations
f. Dilution and concentration
g. The alligation method
h. Milliequivalents

i. Compounded products that require an overfill (solve for a correct answer for volume to be added).

4. Compound nonsterile dosage forms and explain the reason for each step. 
5. List and describe federal and state regulations governing the technician’s role in compounding of nonsterile products.

6. Define “incompatible,” and explain it can be prevented when compounding nonsterile products.

7. Practice principles and procedures for safety when preparing all medications. 

8. Practice principles and procedures for quality assurance.  

9. Describe storage requirements for nonsterile medication products.  
10. Discuss household, apothecary, and avoirdupois systems for input of orders, as well as counting and measuring.  

K. Preparation of Sterile Compounded Products 
Course content prepares the graduate to compound sterile products. Sterility procedures are emphasized, as are incompatibilities and how to handle them. Quality assurance standards are applied to pharmacy practices, and the graduate is prepared to practice in accordance with the federal and state laws and regulations that govern sterile product preparation. 
Graduates will:
1. Assemble the ingredients necessary for sterile or nonsterile compounding.  
2. Delineate between “sterile" and "nonsterile" compounding, and explain the necessity for sterile medications.   
3. Practice procedures for maintenance of sterility for compounding materials. 
4. Use equipment and devices necessary for compounding sterile products.

5. Compound sterile products and explain the reason for each step. 
6. List and describe federal and state laws and regulations governing the technician’s role in compounding of sterile products.
7. Describe storage requirements for compounded sterile products. 

8. Define “incompatible,” and explain how it can be prevented when compounding sterile products.

9. Explain the necessity and understand the functions for horizontal and vertical laminar flow hoods.

L. Preparation of Cytotoxic and Hazardous Medication Products 
Course content prepares the graduate to compound cytotoxic and other hazardous medication products according to federal state laws and regulations. Quality assurance and safety standards and practices are applied to their preparation.  

Graduates will:
1. Compound cytotoxic and other hazardous medication products and explain the reasons for each step.

2. List and describe federal and state laws and regulations governing the technician’s role in compounding of cytotoxic and other hazardous medication products.

3. Describe storage requirements for cytotoxic and other hazardous medication products. 

4. Clean up a cytotoxic medication product spill utilizing established safety protocols. 

5. Understand safety procedures, and practice them when disposing of hazardous wastes generated during medication preparation. 
M. Distribution of Medications 
Course content prepares the graduate to distribute medications according to federal and state laws and regulations, utilizing current methods in various practice settings. Graduates also learn to record distributions and track with modern databases. 
Graduates will:
1. Compare and contrast the types of systems for medication distribution. 

2.  List and explain the policies and procedures for recording the distribution of controlled substances.

3. Record medication distributions (including controlled substances) according to established policies and procedures.  
4. Use established medication monitoring techniques to assure an accurate match with the   prescription/medication order. 
N. Patient Counseling
Course content prepares the graduate to identify patients who require counseling on medication, equipment, and device usage. Emphasized are federal and state laws and regulations that prescribe the activities associated with patient counseling and the activities that can be delegated to the pharmacy technician by the pharmacist. Graduates learn specific interviewing techniques that help to identify a patient's need for counseling by the pharmacist.

Graduates will:
1. Explain why patient counseling is necessary, and why it is important for patient safety. 
2. Understand the legal aspects for patient counseling as specified in OBRA 90 and in federal and state laws and regulations. 

3. Communicate to patients that they will receive counsel by the pharmacist for new prescriptions, and if the patient declines counseling inform them that the pharmacist must receive that information directly from the patient. 
O. Medication Safety 
Course content prepares the graduate to apply methods to assure that the medication-use system utilized by the pharmacy is safe. Emphasized are various technologies that have been proven effective for medication safety assurance.  Graduates are also prepared to identify and report errors.

Graduates will:
1. Describe the daily practices of a pharmacy department that contribute to prevention of medication errors, and explain how the pharmacy technician contributes to these practices.  
2. List and describe the daily tasks that require special attention to accuracy for prevention of medication errors. 
3. Describe and understand the ways that automation and information technology contribute to reduction of medication errors, and also the ways that they can potentially contribute to medication errors.  
4. List and describe the global and local procedures for reporting medication errors. 
5. Determine the presence of a clinically significant adverse drug event (ADE) and contribute to formulation of a strategy for preventing a recurrence.  
P. Billing for Services 
Course content prepares the graduate to bill and collect payments for pharmacy goods and services. Emphasized are methods of payment, verification of third-party coverage, delineation between taxable and nontaxable items, and cash register operation.  
Graduates will:
1. List and describe the various forms of payment for a prescription/medication order. 
2. Use interview strategies to secure incomplete patient-specific information from new patients.  

3. Define “formulary” and describe its purpose. 

4. Notify the pharmacist when screening of an order reveals that a non-formulary medication has

5. For third party coverage:

a. Operate electronic systems for input and coverage verification. 
b. Verify by phone (from a physician if permitted by state law or from the patient for drug refill orders).

c. Identify the reason for a rejected claim and convey the reason to the pharmacist and patient.

d. Explain responses that may cause distress to the patient and utilize techniques to diffuse emotional reactions.

6. Record receipt of payment.  

7. Verify that third-party insurance covers specific medication orders. 
8. Operate and maintain a cash register and describe how different forms of payment are entered into it.  

9. Understand the use of departmental codes.
10. Make change for cash payments. 
11. Compare and contrast pricing and billing systems for medication payments.

12. Describe how billing systems are used to track payments, and determine payment due for medication orders. 
13. Understand the impact of co-insurance, co-pays, and deductibles, including as it applies to Medicare and Medicaid on billing for prescriptions.

Q. Monitoring of Medication Therapy 
Course content prepares the graduate to monitor medication therapy and understand its importance for effective patient care and safety. Emphasized are the federal and state laws and regulations that control specific monitoring activities that can be delegated by the pharmacist to the pharmacy technician. Graduates learn to operate database systems for maintaining information, and to collect information for evaluation.

Graduates will:

1. Describe the importance of monitoring for medication therapy.
2. Understand selected monitoring procedures, such as for blood pressure, radial pulse and glucose levels.  
3. List and describe all necessary equipment and supplies for performance of selected procedures.
4. Understand the federal and state laws and regulations that control specific monitoring activities.
5. Operate database systems for maintaining information, and to collect information for evaluation.

R. Equipment and Facility Maintenance 
Course content prepares the graduate to practice procedures for maintaining pharmacy equipment and facilities. Emphasized are methods for proper handling of hazardous wastes and sharps, and the application of concepts for effective infection control.  Graduates are also prepared to calibrate and troubleshoot commonly used pharmacy equipment and devices.
Graduates will:
1. Define "hazardous waste" and "infection control."

2. List and describe each policy and procedures for:

a. Sanitation management
b. Hazardous waste handling 
c. Infection control  

3. Describe the necessity for sanitation management in the pharmacy setting.

4. List and describe the regulations specific to pharmacy practice. 
5. List and describe federal and state regulations and institutional policies and procedures that control the handling of hazardous waste, sharps containers and infection control.

6. Clean laminar flow and biological safety cabinets according to established protocols and explain the reason for each step. 
7. Maintain a clean work environment. 
8. Describe and operate the equipment and pharmacy devices common to pharmacy practice.

9. Define “calibration,” and calibrate the following if available:

a. A weighing device

b. Counting device
10. Explain the importance of electronic devices and information systems for proper delivery of direct patient care.

S. Investigational Drug Products
Course content prepares the graduate to assist the pharmacist in preparing, storing and distributing investigational drug products. Graduates are prepared to follow established protocols for recording the preparation and distribution of these products, as well as protocols for investigational drug product storage. 
Graduates will:

1. Explore and explain the term "investigational drug product," and what it means to a pharmacy technician.
2. Describe in detail the ways that the practice setting contributes to the development of new drug products, and the role that is played by the pharmacy technician. 
PHT.A.2.      An externship experience is required for completion of the program.
 
Externship experiences allow the student to expand the knowledge and skills developed in the didactic and laboratory phases of their training in the following practice environments:

· Acute Care (Option Long-Term Care) 

· Home Care 

· Ambulatory Clinic with Infusion Services 

· Community or Outpatient Pharmacy 

· Mail Order/Home Delivery

The externship experiences reinforce the competencies and skills learned in the didactic and laboratory settings.

The following is considered in choosing, placing and maintaining externship site affiliations experience:
(a)    Assignment 

Externship sites include placement at a facility that performs various types of activities that will expose the student to the necessary skills required of the profession. In all cases, the externship site used is properly licensed and regulated. 

(b)   Activities

An externship includes assisting clinical staff members with daily tasks, while under the supervision of staff.  Students are oriented to the facility and the daily routine of the facility.  They initially observe activities and procedures and then begin perform tasks and procedures.  As their externship experience progresses, they move into more advanced tasks and procedures.  Student case logs/check lists are maintained to ensure a variety of tasks performed.   

  

(c)    Supervision
There is direct supervision of all students in the field while participating in an externship.  Programs clarify their role in how their students will be supervised, by whom and visited how often while at their externship site. There is clear and documented communication between the program and the externship site.  If the program does not employ a supervisor onsite, a qualified preceptor employed by the externship site, as described in VIII.B.2.a.below for either supervisor or faculty qualifications is responsible for such supervision.  The institution ensures that the responsible individual or preceptor understands the program expectations.  

 
Students may not replace existing staff or be compensated while participating in externships and this fact is made known to the student.  The student is clearly in addition to the staff/team and not a substitution.

 
(d)   Requirements for Completion
Upon completion of the externship experience, students demonstrate entry-level proficiency in all areas of the curriculum.  Students also fulfill requirements in accordance with distributions for general and specialty areas and level of complexity. 

 

SECTION B – Program Supervision, Faculty and Consultation 

Subsection 1 – Supervision

PHT.B.1.

The program supervisor possesses supervisory experience and is credentialed in the 



field. 
                           State boards of pharmacy may dictate qualifications for program supervision and the courses that they are allowed to teach. 
The supervisor is either a licensed pharmacist or is certified by the Pharmacy Certification Technician Board (PCTB).


Subsection 2 – Faculty and Consultation

PHT.B.2.a.

Faculty formal education/training and experience support the goals of the program.
State boards of pharmacy may dictate the courses faculty may teach based upon their credentials. 
PHT.B.2.b.

Faculty numbers and ratio support the goals of the program.
Laboratory faculty-to-student ratios are consistent with other programs unless state boards of pharmacy provide stricter requirements or it can be demonstrated that student success outcomes require a smaller ratio.
PHT.B.2.c.

A program is served by an individual consultant or advisory board of program related specialists to assist administration and faculty in fulfilling stated educational objectives.   tc  \l 3 "VI.B.2.b. A physician currently licensed in a jurisdiction within the United States, or an advisory committee of appropriate health care professionals with experience in the field of medical assisting, is associated with the staff and faculty in a consulting capacity."
SECTION C – Laboratory Facilities and Resources

PHT.C.1.a.

The institution’s laboratory facilities include the following:

a. Student stations suitable to number of students

b. Lighting, electrical outlets, ventilation and storage space

c. Physical environment is conducive to instruction and learning

PHT.C.1.b. 
Equipment and instruments are available within the institution’s laboratory facility to achieve the program’s goals and objectives.  
PHT.C.1.c. 
The institution’s laboratory facilities are available for students to develop required skills with faculty supervision. 
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