Attachment E – Revisions to Chapters I-III
ChAPTER I, General information

SECTION B – Policies Affecting Institutions and Programs

Subsection 1 – Disclosure to Governmental and Recognition Agencies

The Commission submits to the Secretary information regarding an institution’s compliance with federal student aid program requirements if (1) the Secretary requests such information, or (2) the Commission believes (a) that the institution is failing to meet its Title IV program responsibilities or (b) is involved in fraud and abuse with respect to Title IV programs. 

Such notification from ABHES based on (2) (a) or (b) above will be referred to the appropriate Department of Education staff through the executive director. The Executive Director of ABHES will determine on a case by case basis whether the disclosure of information pursuant to 2 (a) or (b) to the Secretary should be confidential. 

Prior to submitting information to the Secretary the fact of this intended disclosure will be school will be informed of the intention to give information to the department unless curcums based on (2) (a) above, the institution will be given an opportunity, if appropriate and at the discretion of the executive director, to comment on the Commission’s findings and to evidence compliance, unless the executive director determines that confidentiality is necessary and the institution should not be notified of submission of information to the Secretary.

Subsection 6 – Third-Party Contracts, Transfer Credits, and Articulation Agreements

Transfer Credits

An institution or program may accept credits earned at another institution accredited by an agency recognized by the Secretary or the Council for Higher Education Accreditation (CHEA) to satisfy specific requirements for completion of a program. The institution or program must demonstrate that it has evaluated the coursework accepted for transfer, and the criteria upon which the evaluation is made, and the basis for a conclusion that it is equivalent to the coursework for which it substitutes and meets all ABHES requirements, including competency achievement.

As is provided elsewhere in this manual, programs and institutions must clearly state their transfer of credit policies, and they are encouraged to accept transfer credits as a means to promote academic mobility and to avoid requiring students to unnecessarily repeat equivalent, prior coursework. 

CHAPTER III, SECTION A

Subsection 7 – Teach-Out Requirements

The Commission may direct an institution or program to provide a teach-out plan in response to a show-cause directive, adverse action, low retention, required credentialing, and/or placement rates, or financial or other concerns that may call into question an institution’s or program’s ability to continue to serve its students adequately.

The commission may direct an institution or program to provide a teach out plan in response to:

a.  A show cause directive;

b. An adverse action;

c. Low student retention;

d. Low pass rate results on required credentialing and or licensing examinations;

e. Low placement rates;

f. Notification from the Secretary of Education that it has initiated an emergency action or an LST action against an institution;

g. The agency acts to withdraw, deny a renewal grant of accreditation, or upon relinquishment of accreditation or preaccreditation of the institution;

h. The institution notifies the agency that it intends to cease operations entirely or close a location that provides 100 percent of at least one program and students will not be able to complete the program at the institution;
i. An institution or an institution’s location that provides 100 percent of a program ceases to operate before all students have completed their programs of study;or

j. A State licensing or authorizing agency notifies the agency that an institution’s license or legal authorization to provide an educational program has been or will be revoked.
Chapter III, SECTION B – Institutional Changes
Subsection 1 – Substantive Change

A.
Reporting substantive change

Depending on the substantive change, ABHES requires either the submission of an application and fee or written notification. Visit www.abhes.org and link to “Applications.” Each application identifies the notification requirement and fee. 

Substantive changes include the following:

Note: * does not apply to programmatic accreditation

a.
change in the established mission, scope, or objectives of an institution or objectives of a program;

b.
A change or expansion in method of delivery, including distance education, from that previously offered and approved;

c.
Awarding a higher or lower level of credential than currently approved (e.g., diploma to degree, degree to diploma);

d.
change in program length;

e.
addition of a separate classroom space;

f.
change of location;

g.
change in legal status, ownership, or form of control; 
h.
change in method of academic measurement; 
i.
change of name of controlling institution;

j.
a negative action, including probation, placed upon an institution or program by a recognized accrediting agency, state licensure body, or federal regulatory agency;

k.*
addition of new program; 

l.*
change from non-main to main campus;

m.*
addition of non-main campus; and

n.*
satellite campus.

o.   experiences  significant enrollment growth of 50 percent or more in any program within one fiscal year whether it be residential or offered by distance education.
p.   contract out more than 25 percent of an educational program to entities that are not able eligible on their own to participate in Title IV programs in order to meet ABHES accreditation standards for the contracting out of educational services;or 
q.  when changes made at or proposed by the institution are sufficiently extensive to require ABHES to conduct a new comprehensive review of the institution.
Subsection 3 – Addition of Non-Main or Satellite Campus
An institution must submit to ABHES an Application for Non-Main Campus Inclusion or an Application for Satellite Campus Inclusion, which includes a business plan for the addition of a non-main campus or satellite campus.  This business plan will demonstrate that it has the administrative and financial ability to operate the non-main or satellite campus.

Subsection 7 – Change in Legal Status, Ownership, or Form of Control

Accreditation is not automatically transferable with a change in control; therefore, the institution’s grant of accreditation is suspended on the date when a change in control occurs. A complete application for approval of the change in ownership/control must be submitted to the Commission within 30 10 days of the close of the transaction. 

Based on a completed application, the Executive Committee of the Commission has the ability to approve the change of control. Once reinstated, there is no hiatus of accreditation and approval is retroactive to the date of purchase provided that the institution has submitted a complete application within 10 days after a legal change of ownership. Only the full Commission can defer or deny an application. An on-site visitation to an institution will be made within six months after Commission approval of a change in control. 

SECTION E- Appearances, Hearings, and Appeals

Subsection 2 – Appeals to the Appeals Panel 

If an institution or program appeals a final decision by the Commission not to grant or continue accreditation in accordance with the procedures outlined, the institution’s file becomes the responsibility of an Appeals Panel. An institution or program remains in an accredited status while its appeal is pending. An institution or program has the burden of demonstrating on appeal that the decision of the Commission was erroneous. 

The Appeals Panel is separate and independent from the Commission and serves as an additional level of due process for the institution. The Appeals Panel has no authority concerning the reasonableness of eligibility criteria, policies, procedures, or accreditation standards. It can only affirm, amend, reverse, or remand the prior decision of the Commission.  The Commission will implement decisions of the Appeals Panel to affirm, amend, or reverse the prior Commission decision.
If the Appeals Panel remands the original Commission decision back to the Commission for further consideration, the Appeals Panel will describe specific issues the Commission must address.  

In all cases, the Commission will act consistently with the Appeals Panel’s decisions and instructions. 
Or remand the case to the commission for further consideration.  Should a decision be remanded to the Commission for further consideration, the Appeals Panel may make recommendations in its report to the Commission.  The Commission is not bound by any recommendations that may be made by the Appeals Panel.

If the Commission takes action withdrawing accreditation or denying initial accreditation or re-accreditation, the following steps will be taken: 

a. 
Notification 

The Commission will send to the institution or program, within 30 days following its action, its written findings and reasons forming the basis for its action. The Commission will notify the Secretary of Education and the relevant state licensing agency and other regulatory bodies of the action, as it is considered a final Commission action and is published publicly. 

b.
Reconsideration for Financial Reasons

The institution may seek reconsideration of the adverse decision if (i) the only remaining deficiency cited by the Commission for its adverse action was the institution’s or program’s failure to demonstrate financial capability pursuant to Section IV.B.1, (ii) the financial information was unavailable to the institution or program until after the adverse decision was made by the Commission, and (iii) the new financial information is significant and bears materially on the financial deficiency cited by the Commission.  

An institution or program may only seek a consideration of new financial information once and any decision by the Commission regarding that consideration is not appealable.

bc.              Request for Appeal, Appeal Fee, and Written Grounds for Appeal 

An institution or program may appeal the action of the Commission by submitting within 10 calendar days of the date of the action letter (1) a written notice of intent to appeal to the Commission, and (2) the appeal fee plus an Appeal Hearing expense deposit (see Appendix K, Fees). Following receipt of the appeal request, ABHES will modify the language in the public notification of the negative action to indicate the Commission’s final action is under appeal. 

An institution or program must subsequently file a complete written statement of the grounds for its appeal based on the Commission’s findings and reasons within 45 calendar days from the date of the Commission’s written decision. 

cd.                Appeals Panel Selection; Processing of the Appeal 

The executive director will submit a list of six candidates to the institution or program in advance as the group from which the three-member Appeals Panel will be selected. This list shall be drawn from a pool of candidates possessing knowledge of accreditation purposes and procedures, such as health institution administrators and educators; public members from industry, government, and education; former commissioners; or experienced accreditation staff from other agencies. The candidates cannot have a conflict of interest or have been involved in the Commission’s prior decision. Care will be taken to avoid individuals with potential conflicts of interest.

An institution, within 10 calendar days of the letter, may strike up to two persons from the list, in the case of potential conflict of interest, which must be explained in writing to ABHES. Following final consideration, the executive director will finalize the composition of the Appeals Panel, including designating the chairperson. An alternate Appeals Panel member will be selected from those remaining individuals for each appeal proceeding in the event of a cancellation. The alternate will receive all information provided the Appeals Panel and be involved in all communication leading up to the appeal hearing. 

de.                   Logistical Procedures

Promptly after receipt of a written statement of grounds for appeal, the executive director will forward the file of materials to the members of the Appeals Panel. The file will include the institution’s written grounds for appeal and the material upon which the Commission based its decision. The executive director will establish a date for the appeal at the earliest practical time. 

ef.                      Hearing of the Appeal 

The Appeals Panel will meet at a time and place selected to permit an institution to make its appeal, allowing sufficient time for presentations, deliberations, and the forwarding of a report to the Commission. 

An institution or program, at its option and expense, has the right to the presence of counsel or other representatives at the hearing. A court reporter and a transcript of the hearing proceedings will be provided. A copy of the transcript is available to the institution or program upon request. 

fg.                     Consideration and Decision of the Appeal 

The consideration of the appeal will be based upon the Commission’s written findings and reasons related to the action, the institution’s or program’s written response detailing grounds for appeal, and relevant supportive documents. The Appeals Panel has no authority regarding the reasonableness of the accreditation standards, policies, or procedures. Its role is to determine whether the Commission’s action was not supported by the record or otherwise erroneous. The institution or program has the burden of demonstrating that the action of the Commission was not supported by the record or was otherwise erroneous.   The institution may be represented by counsel.
The Appeals Panel only considers whether the Commission’s action was supported by the evidence that was before the Commission when it acted. The Panel has no authority to consider evidence of compliance that occurred after the date of the Commission action. 

The appeal is not an opportunity to introduce evidence that could have been submitted prior to the Commission’s action but was not. Ordinarily, the Appeals Panel may consider only evidence previously submitted to and considered by the Commission. However, the institution or program may request that the Panel consider evidence not previously considered by the Commission if it can demonstrate to the Appeals Panel that such new evidence was not available to the institution or program at the time of the Commission’s decision. The request to introduce new evidence that was not before the Commission must be submitted not later than 14 days prior to the hearing date, must confirm that the evidence addresses facts in existence at the time of the Commission action and must include an explanation why this evidence was unavailable to the school previously and could not be presented for consideration at the time of Commission’s action. 

The Appeals Panel will decide whether to allow the request in accordance with the requirements set forth above and the institution or program will be advised of its decision prior to the hearing. If new evidence is submitted to the Appeals Panel and the Panel determines that such evidence shows or suggests that the Commission’s decision should be reconsidered, or if the Appeals Panel otherwise determines that reconsideration is warranted, the Appeals Panel may remand the matter for further Commission consideration and action and must clearly identify in its report the acceptance of new information not previously considered by the Commission in its action.

gh.                Decision of the Appeals Panel 

If the Appeals Panel affirms the prior decision of the Commission, there is no further remedy available to the institution or program within these procedures. The Commission action that prompted the appeal will be considered effective and final if the Appeals Panel acts to affirm the decision made previously by the Commission. 

If the Appeals Panel remands the matter back to the Commission, the matter shall be deemed to be finally disposed of when the Commission takes final action on remand. 

The Appeals Panel’s decision must have the concurrence of the majority of the Panel. Dissenting opinions may be filed. 

               hi.               Commission Receipt of Appeals Panel Decision to Remand 

Should the Appeals Panel remand the matter back to the Commission, the Appeals Panel will submit a report to the Commission based on its review within 15 calendar days of the hearing. The report will then be considered and acted upon by the Commission.

               ij.                Notification 

The Commission will provide the chief executive officer of the institution or controlling entity for the program with a written decision on the appeal and statement of specifics supporting that decision. The action, whether or not subject to remand, is considered effective within 10 days of the final written action from the Commission. 

The Commission will notify the Secretary of Education and the relevant state licensing agency and other relevant regulatory bodies of the outcome of any appeal simultaneously with the issuance of its notice of the action.

Add to Glossary

Annual Report- An Annual Report is required by ABHES to be filed once per year (generally in October).  The required reporting period is from July 1st through June 30th of the reporting year.  A sustaining fee is required to be submitted with the completed Annual Report and the amount due is determined by the schedule found in Appendix K-Fees.
Correspondence education- defined as education provided through one or more courses by an institution under which the institution provides instructional materials, by mail or electronic transmission, including examinations on the materials, to students who are separated from the instructor.  ABHES does not currently accredit correspondence courses.
Distance Education (Distance Learning) – A formal educational process in which the majority of instruction occurs when students and instructor are separated by place and/or time and interact on a regular basis. When using distance modes of delivery, instruction may be synchronous or asynchronous and may employ audio, video, or computer technologies with a demonstrated effectiveness in delivering and supporting the education. 

External Clinical Experiences- Planned activities (non-paid) promoting the acquisition of knowledge by providing opportunities for the application of theory through assignments in a health care setting such as a hospital, long-term care facility, clinic, community health agency, or other approved health care provider as part of a program.

