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ABHES VISITATION STUDENT SATISFACTION SURVEY

(Distance Education)

Comments will be summarized by the visitation team.  Do not identify yourself on this form.
Institution Name:



City:                      

State:





Today’s Date: 

Program Name: 



Current Course Title: 
Are you enrolled (check one):


___ Full-Time
___ Part-Time


Start Date:




Expected Graduation Date:

ADMISSIONS

1. Did the staff or admissions materials provide detailed information about each step in the admissions process and requirements?



Yes ___ No ___  N/A ___


2. Do you feel the staff or literature provided accurately represented the education and services of the institution? 
Yes ___ No ___  N/A ___

3.
Did you receive a current institutional catalog prior to enrollment?


Yes ___ No ___  N/A ___

4.
Did the enrollment information clearly state the institutional and program-specific requirements?  

Yes ___ No ___  N/A ___

5.
Were credentialing requirements needed to work in this field described, if applicable? 

Yes ___ No ___  N/A ___

FINANCIAL SERVICES

1. Were all tuition, fees and charges disclosed to you?

Yes ___ No ___  N/A ___


2. Were the different types of financial aid available explained to you?

Yes ___ No ___  N/A ___

3. Upon qualifying for financial aid, were your financial responsibilities, including repayment obligations, disclosed to you? 

Yes ___ No ___  N/A ___

ADMINISTRATION

1.
Is the administration accessible, supportive and willing to assist you? 

Yes ___ No ___  N/A ___

INSTRUCTORS

1.
Do your instructors appear knowledgeable in the subject matter and do they relay this knowledge clearly?


Yes ___ No ___  N/A ___

2.
Do your instructors provide contact information to enable you to ask questions or seek assistance via the phone, email and/or fax? 

Yes ___ No ___  N/A ___

3.
Are the competencies or objectives required for successful completion of courses clearly explained, including how you will be graded?


Yes ___ No ___  N/A ___

4.
Do the instructors provide a well-organized and easy to follow lesson plan, including syllabus, calendars, assignment guidelines, and clear expectations for interaction, participation, and course completion? 
Yes ___ No ___  N/A ___

5.
Do you receive periodic progress reports on your knowledge of theory and your ability to perform required competencies throughout the program?


Yes ___ No ___  N/A ___

6.
If you send a question to your instructor, how quickly do you receive a response?

___ 24 hours or less



___72 hours or less

___ 48 hours or less



___ one week or more

INSTRUCTIONAL MATERIALS

1.
Was a detailed syllabus for the course available to you?


Yes ___ No ___  N/A ___


2.
Are appropriate and sufficient instructional materials, including library resources, readily available?


Yes ___ No ___  N/A ___

3
Prior to taking your first distance education course with this institution, did you have a distance education orientation where you learned how to access and navigate a course?  

Yes ___ No ___  N/A ___

4.
Are the course materials, (e.g., CDs, online presentations, books), accurate and consistent with the course?

 Yes ___ No ___  N/A ___

GENERAL INFORMATION

1. What type of job (job title) do you expect to find upon graduating?


____________________________________

2. For the above titled job, what would you expect to be paid?

$                     - $             ___hourly  / $                     annually

3.
Will you need a credential (e.g., certification, licensure) beyond graduation from this institution to secure a job?          

Yes ___ No ___  N/A ___


4.
Overall, are you satisfied with the program, instruction, instructors, and administration?


Yes ___ No ___ 
5.
Do you believe you have made a good decision by enrolling in this institution?
  

Yes ___ No ___    

6.
Would you recommend the institution and your program to a family member or friend?


Yes ___ No ___  

Please provide any additional general comments:


Note:
Feel free to visit the ABHES website at www.abhes.org.
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