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On behalf of the Accrediting Bureau of Health Education 
Schools (ABHES), welcome to the 9th Annual National 
Conference on Allied Health Education!  It is with great 
pleasure that ABHES continues to host this popular and 
ever-growing event that brings together the best of the 
best in postsecondary health care education.

As we face challenging economic and political times 
that impact education tremendously, I anticipate the 
sessions presented throughout the program and the 
sharing among colleagues will result in your leaving the 
conference with a renewed dedication to healthcare 
education. 

Don’t miss the complimentary pre-conference sessions 
on Wednesday afternoon followed by the opening 
wine & cheese reception, during which time ABHES 
commissioners and staff, along with an array of our 
largest group of exhibitors yet, look forward to meeting 
with you. 

On Thursday, Dr. Clifford C. Kuhn, “The Laugh Doctor,” 
joins us at our opening session, which is sure to bring 
both chuckles and enlightenment.  A full day of timely 
and pertinent break-out session topics focusing on 
issues facing postsecondary education daily follows, 
and the evening culminates with the Commissioners’ 
Awards Reception. 

Friday, our final day, brings the recognition ceremony, 
an annual event recognizing individuals who dedicate 
their time and expertise to ABHES to selflessly serve 
our accredited institutions and programs and their 
students. The conference concludes with our regulatory 
panel of experts who will bring you up to date on 
the most important and current federal issues facing 
postsecondary education today.

Enjoy the conference, and I wish you each a successful 
and healthful 2012! 

a WeLcome 
message 
From the executiVe director 
caroL moneymaker
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Embracing nEw challEngEs with humor

keynote 
speaker 
cLiFFord c. kuhn, m.d.

The current economic and political environment is 
bringing about fundamental changes in the delivery 
of health care and the education of healthcare 
professionals. This adds to the continuing challenge 
of a rapidly expanding knowledge base. In training 
professionals for an unpredictable future, health 
educators must develop the qualities of personal 
resilience and a high tolerance for sudden and dramatic 
changes in “the rules.” An effective and available sense 
of humor can be a valuable tool in this regard. 

The Laugh Doctor’s “HA HA HA Prescription” is 
guaranteed to help us get more positive energy into 
and out of everything we do. This three-step protocol 
is easy to learn, fun to practice and will ensure that 
our humor will always be healthy, appropriate and 
responsible. Don’t miss this opportunity to laugh, while 
learning practical strategies for modifying stress. Your 
students and staff will love the new you!  

A graduate of Jefferson Medical College in Philadelphia, 
Pennsylvania, Dr. Clifford Kuhn received his psychiatric 
training at the University of Michigan in Ann Arbor. He is 
a professor of psychiatry at the University of Louisville 

School of Medicine, where he has taught since 1974. 
In more than four decades of medical practice, he has 
helped thousands become happier, healthier and more 
productive through the energy of humor.

Dr. Kuhn is also an award-winning professional trainer, 
personal coach and author. His latest book, “It All Starts 
with a Smile: Seven Steps to Being Happier Right Now,” 
was released in early 2008 to rave reviews. Comedian 
Jerry Lewis describes it as “the best how-to book I have 
ever read.”  

As an internationally acknowledged expert in humor 
and healing, Dr. Kuhn’s mission is to teach us how to 
tap into our natural positive energies every day to 
get more fun into and out of even the most tedious 
responsibilities and fearful challenges for better health 
and greater happiness.   
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Conference Registration & 
Information Center

registration materials may be obtained from the conference 

registration center during the following hours:

Wednesday, February 22nd   

12:00 p.m. – 7:00 p.m.

thursday, February 23rd   

7:30 a.m. – 8:00 p.m.

Friday, February 24th    

8:00 a.m. – 10:00 a.m.

Badge and Tickets 

your badge serves as your official conference pass and 

must be Worn at aLL Functions.  you may be denied 

admission if you do not have a badge.  this is the only 

means of controlling attendance at functions.  badges are 

not transferable.

conference meal tickets, which can be purchased by cash 

or check at the conference registration center, will allow 

admittance to a cocktail reception, buffet breakfast, and/

or luncheon if being accompanied by a registered attendee.

note:  admittance to a conference meal function will only 
be permitted to those with a badge or a ticket.

Ribbons

special ribbons will identify specific involvement; such as, 

but not limited to, speaker, commissioner, award recipient, 

conference planning committee member, sponsor and staff 

member.

Meal Functions

Full conference registration includes entrance into all 

conference activities, which includes the receptions, two 

breakfast buffets and thursday’s luncheon.

Evaluations

please be sure to complete the overall conference evaluation 

form to be provided via e-mail following conclusion of the 

conference.  your feedback will be extremely helpful in 

developing future conference activities that will meet your 

allied health program needs.

Prizes

exhibitors’ prizes will be awarded at the discretion of each 

exhibitor.  additional information can be found in your 

registration materials.

ABHES commissioners, conference planning committee 
members, exhibitors, ABHES staff and/or staff from other 
accrediting or credentialing agencies, and their families, are 
not eligible.

generaL 
inFormation
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tuesday, February 21, 2012

institutional & programmatic 
accreditation Workshops
Meeting Room – Beethoven 1 & 2
9:00 a.m. – 5:00 p.m.

This one-day workshop will provide an overview of ABHES 
policies and procedures. Instruction will also be provided 
on the accreditation standards, the Self-Evaluation Report 
(SER) and site visit preparation. The workshop is for initial 
applicants, institutions and/or programs seeking a renewed 
grant of accreditation, and individuals interested in 
learning more about the accreditation process. note:  the 
conference registration does not include this workshop.  a 
separate registration and fee is required to attend.  
 

wednesday, February 22, 2012

program specialist evaluator training 
Workshop
Meeting Room – Debussy 2 
8:00 a.m. – 12:00 p.m.

This workshop will train you to serve as an ABHES evaluator 
on accreditation site visits. You will be educated on the 
ABHES standards, learn how and where to find visitation 
report answers, gain expertise in report writing, and learn 
how to address common concerns while avoiding areas 
of risk. The training is for individuals possessing expertise 
in a specific program field as either an educator or as a 
practitioner (currently working in field). Fields include, 
but are not limited to the following:   medical assisting, 
dental assisting, nursing, pharmacy technician, radiologic 
technician, diagnostic medical sonography, and massage 
therapy.

distance education evaluator training 
Workshop
Meeting Room – Debussy 1
8:00 a.m. – 12:00 p.m.

This workshop will train attendees to serve as ABHES 
evaluators for programs delivered via distance education. 
Attendees will be educated on the accreditation standards 
with special emphasis on Appendix G, Distance Education, 
of the Accreditation Manual.  Participants will learn how and 
where to find visitation report answers, gain expertise in 
report writing, and learn how to address common concerns 
relative to distance education delivery while avoiding areas 
of risk. The workshop is designed for distance education 
specialists and individuals who possess a minimum of two 
years’ experience developing, teaching and evaluating 
distance education programs.

administrative team Leader evaluator 
training Workshop
Meeting Room – Debussy 2
1:00 p.m. – 5:00 p.m.

This workshop will train attendees possessing school 
administrative expertise to serve as team leaders on ABHES 
accreditation site visits.  Participants will be exposed to key 
practices for success in providing guidance, instruction, 
direction and leadership to the team. There will be a review 
of the accreditation standards, with distinctions between 
those applicable to institutionally and programmatically 
accredited schools; general policies and procedures; and, 
general evaluation information. The workshop is designed for 
individuals possessing experience in school administration, 
supervision and accreditation, with excellent organizational 
and leadership skills.

note: separate registration is required to attend the 
Program specialist, team leader, and Distance Education 
Evaluator training workshops.  Visit www.abhes.org for 
details. 

pre-
conFerence 
actiVities
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program effectiveness plan (pep) 
Workshop
Meeting Room – Beethoven 1
8:00 a.m. – 12:00 p.m. & Repeated from 1:00 p.m. – 5:00 p.m.

This workshop will teach participants how to develop and 
implement effective Program Effectiveness Plans that will not 
only meet the ABHES standards, but will also enable schools 
to evidence continued progress and efforts toward improving 
their educational processes and services. Participants will 
learn how to interpret and apply formulas for computing 
program retention and placement rates; and, create methods 
for improving those rates, including graduate credentialing as 
required for employment. The workshop is for administrators, 
department heads and those in placement services.

note:  the conference registration does not include this 
workshop.  a separate registration and fee is required to 
attend.  Visit www.abhes.org for details.

abhes updates: partnering towards 
compliance
Meeting Room – Beethoven 2
1:00 p.m. – 5:00 p.m.

This session is designed to share ABHES requirements 
resulting from recent changes in accreditation requirements, 
some due to revisions to federal regulations governing the 
recognition of accrediting agencies.  This valuable session, 
which will be hosted by ABHES senior staff, includes: 

i have to Prove what?  graduate Employment and 
credentialing
Every accredited institution and program must demonstrate 
that its graduates go to work using the skills learned in the 
program and that they pass credentialing exams required to 
work in their respective fields.  What do you need to do, and 
when, in order to meet these requirements?  What happens 
when you do not? 

tools and tips for submitting responses Electronically
Have you heard? Institutional responses to on-site 
evaluation reports and other submissions to ABHES must 
be submitted in an electronic format. Not sure the best way 
to do that? This session is designed for you! Learn the best 
practices to efficiently prepare your institution’s responses 
for submission and suggestions for software packages that 
make the job easier. Whether you are a .PDF master or just 
getting started, this session will give you the information 
you need to get your responses prepped and ready to go.

Program modifications – recognition of out-of-class work 
and Preparation
This session is designed to share ABHES requirements 
resulting from the change in federal regulations concerning 
the recognition of out-of-class work and preparation. 
Participants will learn the Commission’s expectations relative 
to the inclusion of institutional policies and procedures, 
out-of-class work and preparation, and the necessary 
requisites for approvals. The participants will also learn how 
to document these activities in order to comply with an on-
site evaluation. School personnel are encouraged to bring 
samples of documents to share during the session.

market research: Where is the 
employment demand?
Meeting Room – Debussy 1
3:00 p.m. – 5:00 p.m.

Join us to learn how Monster Government Solutions, as a 
premier global provider of real-time labor intelligence (RLI) 
and advisory services to government, education, economic 
development and labor-focused research organizations, 
can help your institution plan for future employment 
demands. Monster’s RLI provides the demand and supply- 
side data, analysis and insights to drive decisions related 
to both strategic and tactical workforce, and economic 
and educational development.  The presenter brings more 
than 20 years of market research experience that focuses 
on building products, partnerships and new capabilities 
with real-time labor market intelligence.  He has developed 
and delivered a variety of projects utilizing real-time labor 
intelligence to drive decisions in workforce, economic 
and education development. ABHES will be on hand to 
discuss its accreditation policies, procedures and standards 
governing graduate placement.

Topics to be discussed will include:
• What is real-time labor intelligence?
• Why is it important?
•  How do you use this data & industry trends to 

determine program need?

Presenter:
Bruce Stephan, Director of Real-Time Labor
Intelligence Market Research
Monster Government Solutions
Maynard, Massachusetts

pre-conFerence actiVities
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the exhibits will be open during the following hours:

exhibit 
actiVities
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WEDNESDAY 
FEBRuARY 22, 2012

 Welcome Wine & cHeese 
RECEPTIoN

5:00 P.M. – 7:00 P.M.

THuRSDAY 
FEBRuARY 23, 2012

DELuxE BREAkFAST
7:30 A.M. – 9:00 A.M.

BuFFET LuNCHEoN 
12:15 P.M. – 1:45 P.M.

 ABHES CoMMISSIoNERS’ 
AWARDS RECEPTIoN
6:00 P.M. – 8:00 P.M.

FRIDAY 
FEBRuARY 24, 2012

DELuxE BREAkFAST
8:00 A.M. – 10:00 A.M.

* Exhibits to officially close 
upon conclusion of the 
conference at approximately 
12:00 p.m.

Included in your registration 
materials is information about 

each exhibitor. Please refer 
to this document to locate 
the exhibitors’ booths, and 

products and services offered. 

bring plenty of business 
cards and visit each exhibitor 

booth!



aWards  

communitY sErVicE 
rEcognition awarD

this year, abhes received nearly 40 nominations for its first-
ever community service recognition award.  the entries 
detailed the outstanding community service activities that 
positively impacted the schools’ communities and student 
bodies.  

award winner
sanford-brown college
middleburg heights, ohio

December 16, 2010, was the first day that an incredible relationship was 
formed between Sanford-Brown College and The Cleveland Sight Center 
to perform vision screens on preschoolers on an on-going basis.  

“We knew that Sanford-Brown College was going to make an incredible 
impact on the Sight Center.  What we didn’t know was the incredible 
impact it was going to make on our students.”

Every Wednesday, 40 to 60 Sanford-Brown students volunteer their time 
at 10 different preschools across several counties to screen children’s vision 
for possible eye disorders, diseases and/or visual impairments. The week of 
october 17, SBC hosted a National Give Back Week and screened children 
in 50 preschools in just five days!

The project has made a tremendous impact in communities in Cleveland 
and Greater Cleveland and in the SBC students’ lives as well.  In 2010, 
the Sight Center was only able to screen 1,400 preschool children.  Since 
September 2011, Sanford-Brown students have already successfully 
screened more than 1,600 children and will have screened more than 5,000 
children by June.  The program has helped the SBC students to strengthen 
their communication and critical thinking skills and has taught them to 
be aware of potential health issues.  Through training at the Sight Center, 
students have learned how to best assist a visually impaired person and 
have gained a greater sensitivity to what a person who has lost his vision 
may experience.  Students describe the service project as “life changing.” 

schooL aWards ceremony 
encore baLLroom 
thursday 6:00 p.m. to 8:00 p.m.

 abhEs recognizes 
the best of the 

best:
accreditation Visits resulting 
in “Zero” Violations
abhes recognizes the following 
institutions and programs for 
undergoing on-site evaluation visits in 
pursuit of institutional or programmatic 
accreditation that resulted in zero 
standards violations.  congratulations 
to all for this outstanding achievement!

institutional aPPlicants
ameritech college
Provo, UT

birmingham school of massage
Birmingham, AL 

axis business academy
El Paso, TX 

cardiac & Vascular institute of 
ultrasound
Mobile, AL  

healing mountain massage school
Salt Lake City, UT  

healing mountain massage school
Cedar City, UT 

Liberty technical college
Cayey, PR  

pima medical institute
Houston, TX  

ross medical education center
Davison, MI  

xavier college
Stockton, CA  

8



999

honorable mention:

EcPi university
the school of health science 
medical careers institute 
richmond, Virginia

Faculty members created a student organization called ACT 
ouT that, among other positive initiatives, engages students 
in community outreach in the Greater Richmond community.  
Through ACT ouT, students performed vital community 
services throughout the year while learning to hold leadership 
roles and work as a team.  

This year, ACT ouT 
formed a Medical 
Mobile Clinic and 
students traveled to 
local nursing homes to 
check vitals, provide 
chair massages, create 
patient profiles and 
assist the healthcare 
staff within the 
facility. In April, ACT 
ouT partnered with 
the Virginia Department of Health to organize a free Health 
and Awareness Day for the community on the ECPI campus.  
Medical administration students checked individuals in and 
escorted them to each station, medical assistant students 
took vital signs and massage therapy students provided chair 
massages.  ACT ouT also donated food and water to feed 
more than 75 of Richmond’s homeless during the “Cool Down 
at Monroe Park” event in 2011. 

honorable mention:

globe 
university
madison, Wisconsin

Students in medical 
assistant programs learn 
the procedures used in 

diagnosing a disease, such as cancer, but Globe found a way 
to help students reach out to help those suffering with cancer 
and to learn more about the person, not just the patient, behind 
the disease.  Students were asked to interview either a cancer 
survivor or a caregiver of a cancer victim and then create a 
class scrapbook in their honor. In discussing how losing one’s 
hair must be a traumatizing experience for cancer patients, a 
Globe instructor promised to shave her head and donate her 
hair to Locks of Love if her students raised $1,500 for cancer 
research. 

The class turned the project and the challenge into a campus-
wide community effort that raised more than $8,500 for 
cancer research and was attended by more than 200 students 
and community members -- 22 of whom shaved their heads 
in solidarity with cancer victims! In addition to displaying 
the scrapbook, students established an informational booth 
with contents from the American Cancer Society, exhibiting 
information regarding numerous types of cancer and 
encouraging people to seek out regular, routine preventive 
check-ups. Students also hosted panel discussions on the topic, 
facilitating question/answer sessions with cancer survivors.

9

schooL aWards ceremony 
encore baLLroom 
thursday 6:00 p.m. to 8:00 p.m.

 



recognition aWards ceremony 
encore baLLroom 
Friday 9:00 a.m. to 10:00 a.m.

2012 Distinguished 
Evaluator award

garry argro
health services instructor/online 
instructor

techskills/rets

Winter springs, Florida

Garry Argro possesses a Bachelor of Science in nursing and 
an associate degree in liberal arts. He is a Registered Medical 
Assistant, Certified EkG Technician, Certified Phlebotomy 
Technician, Insurance and Coding Specialist, Certified Medical 
Administrative Assistant, Certified Electronic Health Records 
Specialist and a Certified Allied Health Instructor.

His medical career began 14 years ago as a home health aide 
working with the late Honorable Judge ureal Blount while 
studying nursing at the university of Florida. Garry went on 
to work for medical organizations including Shands Hospital 
Gainesville, Florida Hospital orlando, Florida Family Physicians, 
The MD Anderson Cancer Center, Maitland Family Practice, 
Family Medicine of Bay Hill, Provant Health Solutions, and 
various allied health staffing agencies. He currently works with 
Dr. Christopher Young as a billing specialist/office assistant 
and travels with the Health Fitness Corporation participating 
in health promotion and analysis events for clients throughout 
the united States. 

In addition to his medical career, Garry has been involved in 
different aspects of vocational education for the past nine 
years, including as an allied health instructor, allied health 
department chair, vice president of academics, contributor to 
several allied health textbooks, and an ABHES evaluator.  

Within the past few years, Garry participated in numerous 
ABHES site visits, mainly as a Medical Assistant program 
specialist. Through his dedication and professionalism, Garry 
succeeded to establish himself as an experienced evaluator 
in the allied health field.  His warm personality is one of his 
most recognizable traits and his willingness to help the team 
when work gets overwhelming is commendable. Last, but not 
least, Garry’s knowledge in the allied health field is a source of 
inspiration for many institutions, as he likes sharing it.

the following awards will be presented:

schooL aWards 
ceremony 
encore baLLroom 
thursday  
6:00 p.m. to 8:00 p.m.

bEst oF thE bEst (continued)

mEDical assistant Programmatic 
aPPlicants
branford hall career institute
Southington, CT  

everest college
Bedford Park, IL  

everest institute
Ft. Lauderdale, FL  

everest college
Melrose Park, IL

globe university
Grand Chute, WI  

keiser university
Tallahassee, FL  

porter and chester institute
Canton, MA  

rasmussen college
Appleton, WI  

sanford-brown college
Collinsville, IL  

sanford-brown college
Indianapolis, IN  

sanford-brown college
Skokie, IL 

seacoast career school
Manchester, NJ  

stone academy
Waterbury, CT  

surgical tEchnologY Programmatic 
aPPlicants
brown mackie college
Albuquerque, NM  

sanford-brown college
Skokie, IL  

10
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recognition aWards ceremony 
encore baLLroom 
Friday 9:00 a.m. to 10:00 a.m.

the following awards will be presented:

2012 master teacher 
award

christine Dgoza, cma
instructor/medical assisting & 
patient care technician program

illinois school of health careers 

chicago, illinois

Christine Dgoza, CMA, CPT, is our 2012 Elsevier/ 
ABHES Master Teacher Award winner.  As an instructor for 
the Medical Assisting and Patient Care Technician programs, 
Christine has developed unique and successful teaching 
strategies that foster student learning.  Her philosophy is simple 
-- a good education is the responsibility of both students 
and faculty.  Teamwork allows both groups to achieve their 
professional goals.  She believes her success in the classroom 
stems from following the company motto of being prepared, 
passionate, and professional.  She approaches each class 
individually to modify content delivery and learning activities 
to meet her students’ needs.  Some techniques she has used 
include videotaping students during role play; creating songs 
describing skills; developing learning activities that support 
community outreach initiatives; and, incorporating a Dream 
Clinic, a simulation that prepares students for the real world.  
The Dream Clinic was initially developed to assist students in 
developing soft skills and to better prepare them for externship; 
however, it has proven beneficial for the Career Services staff 
and future employers.  

Christine is currently teaching phlebotomy in the PCT program 
and medical billing in the MA program at Illinois School of 
Health Careers in Chicago, IL.  In addition to her experience 
in teaching, she also has clinical expertise having worked in 
the field for five years at Community Health Clinic. Christine 
is a graduate of the Illinois School of Health Careers Medical 
Assisting Program.  She currently holds certifications as a 
Medical Assistant, Patient Care Technician, EkG Technician, 
Phlebotomy, Patient Care Technician, and ECG.  Currently, she 
is attending Daley College in Chicago, IL, pursuing her degree 
in nursing.

2012 mastEr tEachEr awarD 
honorable mention

brian Dickens-mba,  
rma, chi
medical assisting program 
director 

keiser career college/
southeastern institute 

greenacres, Florida

Brian Dickens, MBA, CHI, RMA, is our Honorable 
Mention winner for the ABHES/Elsevier Master Teacher 
Award 2012.  As an allied health instructor at keiser College 
in Greenacres, Florida, Brian has incorporated, designed 
and enhanced a variety of approaches to learning (audio, 
visual and kinesthetic) into his curriculum.  His approach has 
made learning fun and educational, has enhanced student 
engagement, and increased exam scores and field placement.  
As chair of the Medical Assisting Department for both keiser 
Career College and Southeastern Institute, Brian has been 
influential in promoting and attaining a productive relationship 
with industry professionals and employers through his pleasant 
demeanor.  Brian’s students and colleagues have reaped the 
rewards of his dedication to education, reputation as a reliable 
resource, and willingness to help those in need.  Brian attended 
Bryant and Stratton Business Institute/university of Phoenix 
and received his Master of Business Administration. 
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michael P. covone, Ed.D., 
rt (r), ct
ABHES Commissioner 2006-2011

dr. michael p. covone, associate 

professor of applied health studies 

at the pennsylvania college of 

technology, has worked at the 

college since 1996.  as a full-time 

faculty member, he teaches courses 

to undergraduate allied health 

students.  in addition to his full-time teaching schedule,  

dr. covone serves as the radiation safety officer for the 

dental hygiene and radiography programs.  

his work on the abhes commission began in the spring 

of 2006, running through the spring of 2011.  his service 

includes several years on the executive committee.  

although dr. covone is unable to attend the conference 

due to his teaching schedule, he wished to share the 

following sentiment:

“I will cherish the relationships that were built with both staff and 
commissioners.  Having no previous knowledge of ABHES, I am 
leaving with a deep appreciation of the staff and Commission’s 
commitment to creating and upholding standards for both 
programmatic and institutional accreditation.  At times when the 
Board was asked to approve or help create standards, commissioners 
were able to set aside self-interests and focus on the interests of the 
students and communities that ABHES serves.  A special thanks to 
the three commissioners I started with at ABHES: Terry Humphrey, 
Linda Swisher, and Guy Euliano.  A special thanks to Florence Tate 
for all of her help and guidance with regard to financial review 
(gosh, she has patience!!).  The member institutions of ABHES are 
in good hands.”   

terry humphrey, cst
ABHES Commissioner 2006-2012

ms. terry humphrey has been a 

member of the medical profession 

for nearly 30 years. early in her 

career, she served as a volunteer, 

unit secretary, nursing assistant, 

certified surgical technologist, 

perioperative services instrument 

and equipment coordinator, 

supervisor and manager of sterile processing. as a 

practicing surgical technologist, ms. humphrey has had 

the opportunity to work for a large six-campus healthcare 

system and a Level one trauma center that provides 

medical training for residents across the united states.  

she has seen the field of surgical technology expand and 

evolve during her tenure to unbelievable heights. 

ms. humphrey has served as an abhes site evaluator and 

commissioner for the past six years and noted the following 

upon being informed of her recognition award: 

“ABHES has one of the most professional and cohesive team of staff 
members and commissioners that I’ve experienced. I have enjoyed 
every meeting, conference call and even the daily and weekly flow of 
email, all in an effort to provide the best of accreditation standards 
and guidance to each institution and program. Now I start a new 
journey -- one that will keep me rooted in surgical technology 
education. I am a mere offspring of the ABHES solid foundation 
that gave me the opportunity to display my passion for a profession. 
The need for institutions to continue the pursuit to build strong 
programs of surgical technology is a must for today, tomorrow and 
forever.” 

abhes says FareWeLL 
to its departing 
commissioners:
encore baLLroom 
Friday 9:00 a.m. to 10:00 a.m.
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scheduLe oF 
eVents

tuEsDaY, FEbruarY 21, 2012

9:00 a.m. - 5:00 p.m. InstItutIonal & 
ProgrammatIc 
accredItatIon WorkshoPs

wEDnEsDaY, FEbruarY 22, 2012

8:00 a.m. - 12:00 p.m. dIstance educatIon 
evaluator traInIng 
WorkshoP  
 
Program effectIveness 
Plan (PeP) WorkshoP

Program sPecIalIst 
evaluator traInIng 
WorkshoP 

12:00 p.m. - 7:00 p.m. conference regIstratIon & 
InformatIon center hours

1:00 p.m. - 5:00 p.m.  aBhes uPdates:  PartnerIng 
toWards comPlIance

admInIstratIve team 
leader evaluator traInIng 
WorkshoP 

Program effectIveness 
Plan (PeP) WorkshoP

3:00 p.m. – 5:00 p.m market research: Where Is 
the emPloyment demand?

5:00 p.m. - 7:00 p.m.  Welcome WIne & cheese 
recePtIon – exhIBIt hall 

thursDaY, FEbruarY 23, 2012

7:30 a.m. - 8:00 p.m. conference regIstratIon 
& InformatIon center 
hours

7:30 a.m. - 8:30 a.m. deluxe Breakfast/meet 
WIth exhIBItors

8:30 a.m. - 9:50 a.m. oPenIng ceremony & 
general sessIon 
FEATURING KEYNOTE SPEAKER 
CLIFFORD C. KUHN, M.D.

10:00 a.m. - 11:00 a.m. Breakout sessIons

gIvIng credIt Where 
credIt Is due:  the neW 
tItle Iv credIt hour

motIvatIonal learnIng - 
lIve! love! laugh! & learn!

the ease of ProfessIonal 
BusIness etIquette & 
ethIcs

usIng technology to 
address multIPle learnIng 
styles

11:15 a.m. – 12:15 p.m. Breakout sessIons 
an exPansIon of scoPe:  
the Bachelor’s degree

ImPact of PuBlIc PolIcy on 
health educatIon

surgIcal technology & 
aBhes:  BrIngIng together 
educatIon, accredItatIon 
& credentIalIng

the art of engagement In 
the onlIne Platform
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thursDaY, FEbruarY 23, 2012

12:15 p.m. – 1:45 p.m. Buffet luncheon – exhIBIt 
hall 

meet WIth exhIBItors

1:45 p.m. – 2:45 p.m. Breakout sessIons

Icd-10 ImPlementatIon 
& ImProvIng Program 
effectIveness & retentIon

to “dIstance” or not!

the “rIght” student:  
from Ideal ProsPect to 
successful graduate

What to do When your 
accredItatIon goes 
sIdeWays

3:00 p.m. - 4:00 p.m. Breakout sessIons

ImProvIng your nursIng 
Program:  a focus on 
outcomes

takIng comPlIance to 
the next level:  advance 
your career Placement 
PractIces

the PoWer of the medIcal 
assIstIng credentIal

Zero:  the Perfect score

4:15 p.m. - 5:30 p.m. annual aBhes memBershIP 
meetIng 

FEATURING COMMISSIONER 
ELECTIONS

5:30 p.m. – 6:00 p.m.  calIfornIa PrIvate 
Postsecondary uPdate: 
What’s In store for 
calIfornIa schools In 
2012?

6:00 p.m. – 8:00 p.m. commIssIoners’ aWards 
recePtIon - exhIBIt hall

FriDaY, FEbruarY 24, 2012

Exhibit Hall – Encore Ballroom

8:00 a.m. - 9:00 a.m. deluxe Breakfast/meet 
WIth exhIBItors

9:00 a.m. – 10:00 a.m. aWards ceremony

10:15 a.m. – 12:00 p.m. Panel dIscussIon: 
regulatory ImPact on 
Postsecondary educatIon

12:00 p.m. closIng remarks

Please join the ABHES Commission and 
staff as we honor and congratulate award 
recipients of the Zero Violation and the 
first-time Community Service School 
Awards during the Commissioners’ 
Awards Reception on Thursday from 
6:00 p.m. to 8:00 p.m.  Individual 
awards and special recognitions will 
be presented on Friday at the Awards 
Ceremony from 8:00 a.m. to
10:00 a.m. We look forward to seeing you
at both star-studded events!

scheduLe oF 
eVents
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thursday, February 23, 2012

morning breakout sessions

giving credit Where credit is 
due:  the new title iV credit hour 
regulations
Meeting Room – Beethoven 1
10:00 a.m. – 11:00 a.m.

The current credit hour rules became effective on July 1, 
2011, and created a great deal of uncertainty regarding 
the proper way to calculate this fundamental element 
of academic and financial aid measurement. Subsequent 
guidance provided during the various Program Integrity 
training sessions and in the Dear Colleague Letters 
issued by the u.S. Department of Education raised 
additional issues regarding the proper methodology 
and the role accreditors are required to play in the 
process. This session will explore the definitions and 
formulas described in the regulations, highlight areas 
of uncertainty, provide the latest formal and informal 
guidance, and discuss options to comply with the credit 
requirements.  

Presenter:
Jay Vaughan, Esquire
Dow Lohnes PLLC
Washington, D.C.

the ease of professional etiquette 
and ethics 
Meeting Room – Debussy 1
10:00 a.m. – 11:00 a.m.

Having well prepared leaders and educators who 
understand and can manage workforce professionalism 
is a central concern of responsible businesses. When it 
comes to professionalism, educators have to balance 
connecting with students, projecting a professional image, 
and upholding the ethical standards of their fields.  This 
session offers a broad overview of potential ways to 

support and enhance leadership skills and professional 
development as they relate to your strategic initiatives.

Presenter:
Kathy Cabler, MPA, CID/A, Founder & President
Cabler Consulting Group
Richmond, Virginia

motivational Learning - Live! Love! 
Laugh! & Learn!
Meeting Room – Beethoven 2
10:00 a.m. – 11:00 a.m.

This is a fast-paced session for educators on the motivational 
principles specific to teaching.  Discussion and application 
to both intrinsic and extrinsic motivational styles, exercises 
to demonstrate positive attitude and behavior to help 
students learn to “like you” and the subjects being taught.  
Bring your thinking caps...and be ready to live, laugh, and 
learn.

Presenter:
Florence Tate, ABHES Commissioner 
Concord, Massachusetts

using technology to address multiple 
Learning styles 
Meeting Room – Debussy 2
10:00 a.m. – 11:00 a.m.

This dynamic, interactive seminar will prepare healthcare 
faculty to design and implement teaching strategies using 
numerous technologic advances, including electronic 
whiteboards, podcasts, electronic response systems and 
concept mapping software to take optimum advantage of 
each student’s learning style.

Presenter:
Andy McPhee, Senior Acquisitions Editor
F.A. Davis
Philadelphia, Pennsylvania

breakout 
sessions
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an 
expansion 
of scope: 
the 
bachelor’s 
degree 
Meeting Room – 
Debussy 1
11:15 a.m. – 12:15 
p.m.

In July 2011, ABHES 
received approval 

to include the baccalaureate degree within its scope of 
recognition by the united States Department of Education. 
This session will review the specific standards utilized to 
assess the quality of respective program levels -- diploma, 
associate and baccalaureate. The bulk of the presentation 
will then focus on the application of baccalaureate standards 
during a review period.

Presenter:
Kathleen P. Prince, Ph.D., VP Academics, Arts & Design 
Strategic Business Unit
Career Education Corporation 
Schaumburg, Illinois

the art of engagement in the online 
platform 
Meeting Room – Beethoven 1
11:15 a.m. – 12:15 p.m.

What we think is engaging in the traditional classroom, may 
not be engaging to the distance education student. Learn 
proven methods for facilitating student engagement and 
interaction in the online classroom, including: conducting 
the most effective online live synchronous discussions 
and motivating students to attend; and, challenging the 
students using discussion boards that keep them coming 
back for more.

Presenter:
Ellen Chiofalo, Vice President
Institutional Effectiveness Faculty Coordinator
Allied Health Institute
North Fort Lauderdale, Florida

impact of public policy on health 
education:  past, present & Future 
Meeting Room – Beethoven 2
11:15 a.m. – 12:15 p.m.

President obama’s healthcare legislation included an entire 
title detailing billions of dollars in competitive educational 
grant programs under the direction of the u.S. Department of 
Health and Human Services for which for-profit institutions 
are eligible to compete. Additionally, the u.S. House and 
Senate have introduced more than 50 allied health education 
related bills that could positively or negatively impact your 
students and institution.  As we head into another election 
year, where the topics of health reform, allied health job 
supply and demand, and the role of health education will 
certainly be part of the national dialogue, come and share 
in a lively discussion and analysis of how public policy is 
shaping your students’ and institution’s future.

Presenter:
Tom E. Netting, Public Policy Advisor
Akerman Senterfitt LLP
Washington, D.C.

surgical technology and abhes:  
bringing together education, 
accreditation and credentialing 
Meeting Room – Debussy 2
11:15 a.m. – 12:15 p.m.

As a programmatic accrediting agency in the field of 
surgical technology, ABHES is committed to meeting the 
growing demand in surgical technology by providing its 
accreditation services to programs that lack programmatic 
accreditation.  To ensure the success of graduates, it is 
essential to understand the interdependence of the program 
curricula, accreditation standards, program assessment 
and credentialing.  Join us to discuss key issues affecting 
the surgical technology program including attracting and 
maintaining appropriate externship sites. Learn about 
a newly implemented program assessment tool that is 
available to programs seeking accreditation by ABHES, 
as well as the requirements for program assessment of 
currently accredited programs.

Presenters:
Terry Humphrey, CST, Former ABHES Commissioner
Jacksonville, Florida 
Ronald Kruzel, Executive Director
National Board for Surgical Technology and Surgical 
Assisting (NBSTSA)
Littleton, Colorado

aWards  breakout sessions
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breakout sessions
thursday, February 23, 2012

aFternoon breakout 
sessions

What to do 
When your 
accreditation 
goes 
sideways 
Meeting Room – 
Beethoven 1
1:45 p.m. – 2:45 p.m.

The ABHES 
Commission can 
direct your institution 
or program to respond 
to concerns about 
its accreditation.  You 
might receive a “show 
cause directive,” or a 

“deferral action,” or maybe receive a grant of accreditation 
“subject to”  the provision of additional information. You 
could receive one of these directives in the course of an 
application for a grant of accreditation, or a directive might 
be the result of an unannounced visit or a complaint.  
 
Each institution and program that receives one of these 
directives is unique; and in each case, the appropriate 
response will depend on the situation. However, each 
of these situations has in common the fact that the 
Commission has questioned whether the institution or 
program is in compliance with  accreditation requirements. 
Your response to the Commission in any of these situations 
is critically important.   It is your opportunity to address 
the Commission’s concerns and to demonstrate that your 
institution or program is in compliance and deserving of 
accreditation. In this session you will learn:

• What the specific directive means to you;
• The “dos” and “don’ts” of good responses; and,
•  What may happen next if your response does not 

satisfy the concern.

Presenter:
Michael White, M.S., J.D., Director of Legal and Regulatory 
Affairs
Accrediting Bureau of Health Education Schools (ABHES)
Falls Church, Virginia

to distance or not!
Meeting Room – Beethoven 2
1:45 p.m. – 2:45 p.m.

Higher education is buzzing with the lingo for instruction via the 
Internet -- distance education, online learning, web-assisted/
hybrid, just to name a few! The age-old question, “to be or not 
to be,” is now replaced by “to distance or not to distance” for 
many institutions. Distance education is the new paradigm shift 
from classroom or “residential” learning. A number of issues will 
be discussed during this session, including:

• The Appropriate Platform/internet learning Base
• Pedagogical Approaches and Perspectives
• cognitive and emotional Perspectives
• instructor and student concerns

Presenter:
Carolyn Rose Cutshaw, Faculty
Spencerian College
Louisville, Kentucky

icd-10:  implementation and 
improving program effectiveness and 
retention 
Meeting Room – Debussy 2
1:45 p.m. – 2:45 p.m.

Start preparing now to ensure a smooth transition as the 
country’s healthcare industry changes from ICD-9 to ICD-10 
for medical diagnosis and inpatient procedure coding. This 
transition is coming to the united States in october 2013 and will 
require system and business changes throughout the healthcare 
industry, including training programs. ICD-10 will affect coding 
for everyone covered by the Health Insurance Portability and 
Accountability Act (HIPAA). These changes affect all allied 
health students and will require an emphasis on more detailed 
clinical documentation built on a greater knowledge of medical 
terminology, anatomy and pathophysiology.

Students enrolled in medical billing and/or coding programs 
must acquire an impressive amount of medical knowledge. 
Attend this session to learn how ICD-10 will change our 
teaching and how to ensure program effectiveness and 
student retention while you implement this change.

Presenter:
Betsy Shiland, M.S., RHIA, CPHQ, CTR, CPC, CCS, AHIMA Approved 
ICD-10-CM/PCS Trainer
Assistant Professor of Allied Health
Community College of Philadelphia
Philadelphia, Pennsylvania
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aWards  breakout sessions
the “right” student:  From ideal 
prospect to successful graduate 
Meeting Room – Debussy 1
1:45 p.m. – 2:45 p.m.

Making sure your health education program is a fit for the 
student is as important as making sure you have the ideal 
type of student enrolled in your program – a student who 
has the propensity to stay in school, graduate, secure a job 
and pay off student loans. From the initial interaction with a 
prospective student, what traits, behaviors, demographics 
and historical information can help you better predict 
whether or not that student will be successful? Join ESM 
to learn strategies and tactics to help you focus in on that 
ideal student.

Presenter:
Murray Smith, Chief Strategy Officer
ESM
Highlands Ranch, Colorado

taking compliance to the next Level: 
advance your career placement 
practices 
Meeting Room – Beethoven 1
3:00 p.m. – 4:00 p.m.

Gainful employment regulations are causing schools to 
look at career placement in a whole new light. While most 
schools dedicate the resources they can to career services, 
it is now more important than ever to help health education 
students find and secure the jobs they have worked so 
hard to obtain. But it doesn’t stop there. Institutions need 
to improve their tracking and measurement capabilities to 
evidence student placement rates and compliance. Learn 
how to build the right organization, gain better insight 
on your audience, engage employers and students and 
track and measure your success.   You’ll be able to see 
the placement lifecycle as a complete loop in order to 
assess: available opportunities; necessary qualifications; 
which students meet those requirements; how to connect 
qualified applicants and employers; when jobs are filled; 
and ultimately, what long-term career paths students follow.

Presenter:
Justin McMorrow, Chief Customer Officer & Co-Founder
TopSchool
Denver, Colorado

 

the power of the medical assisting 
credential:  don’t get caught  
Without it 
Meeting Room – Debussy 2
3:00 p.m. – 4:00 p.m.

The expectation of a nationally recognized and accredited 
credential is becoming a standard with the growing 
responsibilities of the medical assistant, rising number of 
states regulating medical assistants, impending healthcare 
reform, and increasing trends toward accreditation of 
medical practices. Despite “the handwriting on the wall,” 
many recent graduates and practicing medical assistants 
put off the certification process. This session addresses the 
reasons for this delay and provides a clear and, at times, 
humorous approach to the exams and the preparation.

Presenters:
Helen J. Houser RMA (AMT), RN, B.S., M.S.
Phoenix College
Phoenix, Arizona

Janet R. Sesser, RMA (AMT) M.S.
Anthem Education Group
Phoenix, Arizona

improving your nursing program:  
a Focus on outcomes 
Meeting Room – Debussy 1
3:00 p.m. – 4:00 p.m.

Emerging trends and best practices in nursing education 
will be highlighted in this session. using data provided
by nursing programs throughout the country, the presenter 
will provide an overview of common challenges facing 
nursing education programs and solutions to those 
challenges.  Learn strategies for enhancing the quality of 
nursing education through systematic assessment and 
evaluation of appropriate and meaningful overall program 
and learning outcomes.

Presenter:
Sharon J. Tanner, Ed.D., RN, Chief Executive Officer
National League for Nursing Accrediting Commission (NLN-AC)
Atlanta, Georgia
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breakout sessions
Zero: the perfect score 
Meeting Room – Beethoven 2
3:00 p.m. – 4:00 p.m.

When is “zero” the score you desire? When your accreditation 
evaluation team finds zero areas of non-compliance! This 
session will share systems that one educational organization 
has developed for the application of the ABHES standards 
to attempt to assure compliance.

Explore one organization’s strategic planning and monitoring 
systems designed to meet or exceed accreditation 
standards in daily operations and be well prepared for the 
evaluation team visit.  This session was developed for those 
in institutional operations and accreditation compliance, 
particularly school directors and academic management 
personnel.

Presenters:
Tony Filipe, Director of Accreditation
Ross Education, LLC
St. Clair, Michigan

Mark Volpe, Consultant - Academic Operations, 
Accreditation & Compliance
Independent Contractor 
St. Clair, Michigan

abhes membership meeting
Meeting Room – Beethoven 1
4:15 p.m. – 5:30 p.m.

ABHES commissioners and staff will 
provide essential informational updates 
and take questions and comments from 
accredited institutional and program 
attendees. Commissioner elections 
will be held during this meeting 
and we will hear from potential 
commissioners.  The meeting will 
conclude with voting.  Be sure to 
attend and cast your vote! This is an 
excellent opportunity to learn more 
about ABHES, ask questions, and 
share your thoughts.

california private postsecondary 
update: What’s in store for california 
schools in 2012?
Meeting Room – Beethoven 1
5:30 p.m. – 6:00 p.m.

Institutions and programs operating in the state of California 
will not want to miss this informational, session! Join Robert 
Johnson for a brief, and always lively, report on significant 
issues of the day in California and how they may affect your 
institution’s operations. Bring your questions!

Presenter: 
Robert Johnson, Executive Director
California Association of Private Postsecondary Schools 
(CAPPS)

Friday, February 24, 2012

panel discussion:  regulatory impact 
on postsecondary education
Meeting Room – Encore Ballroom (Exhibit Hall)
10:15 a.m. – 12:00 p.m.

Join us for an up-to-the-minute and lively presentation and 
discussion concerning the major legislative issues facing 
postsecondary education today.  Learn the status of some 
of the key regulatory concerns, including credit hour, cohort 

default rates, gainful employment, state authorization, 
and the President’s budget; and, how these concerns 
will affect healthcare institutions and programs.

Panelists:
Mary Hale Barry, Vice President, Academic Affairs
American Career College
Irvine, California

Sharon Bob, Ph.D., Higher Education Specialist
Powers Pyles Sutter & Verville

Washington, D.C.

Katherine D. Brodie, Vice President of Government and 
Legal Affairs

Association of Private Sector Colleges & Universities 
(APSCU)

Washington, D.C.

moderator:
Elise Scanlon, Esquire

Elise Scanlon Law Group  
Washington, D.C.



conFErEncE Planning 
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Matt Calhoun
Buddy Hoskinson
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Florence Tate

abhEs commissionErs
Dr. Linda Swisher, Chair
Guy Euliano, Past Chair
Jim Buffington
Dr. Nancy Houston
Janet Jefford
Dr. kevin kirk
Randy Nikola
Florence Tate
Michael Schafer
John Yena

abhEs staFF
Carol Moneymaker, Executive Director

Christopher Eaton, Associate Executive Director

India Tips, Assistant Executive Director

Christy Baily-Byers, Distance Education and  
Communications Specialist 

kelli Blocher, Accreditation Specialist

Eileen Brennan, Director of Accreditation Development

Judy Burke, Office Manager

Thomas J. Cornacchia, Director of Curriculum and  
Policy Development

Pete Etchells, Accreditation Coordinator

Patricia Laughlin, Accreditation Coordinator

Amanda Ludwa, Accreditation Coordinator

Amy Rowe, Assistant Director of Accreditation and Compliance

Laura Tache, Senior Accreditation Coordinator

Holly Viar, Administrative Assistant

Michael White, Director of Legal & Regulatory Affairs

A special thanks to Sandy Pearce, Goodwin College, East 
Hartford, CT, who created the opening conference video and 
the volunteers who participated on the Commissioner Elections 
Ballot Counting Committee:  

Russell “Wicker” Freeman, Coyne College, Chicago, IL
Pat Quick (Public Member), Albuquerque, New Mexico
Julianne Dymowski, Whiteford, Taylor & Preston, Washington, D.c.
Michael White, Director of Legal and Regulatory Affairs, ABHES

Photography provided by Little Film Studio, Inc.
Video production and Photography services
www.littlefilmstudio.com • (202) 210-6550

honorabLe 
mention

an important message 
From our program 
sponsor:

about thE imaginE amErica 
FounDation
The Imagine America Foundation (IAF), established 
in 1982, is a not-for-profit organization dedicated to 
providing scholarships for education, research and 
training support for the career college sector. Since 
its inception, the Foundation has provided over $50 
million in scholarship and award support for graduating 
high school seniors, adult learners and u.S. military 
personnel attending career colleges nationwide 
through its award-winning Imagine America® 
programs. The Foundation also publishes vital 
research publications for the higher education sector, 
honors achievement in career education and offers 
faculty development training. For more information 
about the Imagine America Foundation, please visit  
www.imagine-america.org.

The ABHES staff and Commission thank all who contributed and participated in the 
planning of the 9th Annual National Conference on Allied Health Education!

Conference Bags - Lippincott Williams & Wilkinson

Golf Tournament - mcgraw hill

Master Teacher Award - elsevier

Keynote Speaker - powers pyles sutter & Verville pc

Opening Video - Whiteford taylor & preston LLp

Welcome Wine & Cheese Reception  
(Silver Sponsor) - ritzert & Leyton, p.c.

Luncheon (Silver Sponsor) - dow Lohnes

Program - imagine america Foundation

Name Badges - diamond d

*confirmed as of February 3, 2012

a sPEcial thanks to our sPonsors:


