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7. Individual(s) responsible for program management are provided annual training for the improvement 

of education-related management skills (V.E.1.d.). (Nurse Aide program) 
 

The Commission found that the institution has not demonstrated compliance with the above standard 
because the institution did not evidence that , program director, has completed annual 
training for the improvement of education-related management skills (i.e., focused development on the 
managerial functions and administrative responsibilities of the educational product). In the institution’s 
response, it provided documentation that  completed an activity on October 26, 2023, but 
the content was specific to online teaching and the institution did not demonstrate how that specific 
training met the requirement of training for the improvement of education-related management skills. 

 
8. Faculty records for all full-time and part-time (including adjunct) faculty comply with Appendix E, Section 

B: Records Maintenance (V.E.2.b.); faculty participate in training with a focus on effective teaching at 
least twice annually (V.E.4.b.); and faculty participate in professional growth activities at least twice 
annually (V.E.4.c.). (Medication Aide, Nurse Aide, and Practical Nurse programs) 

 
The Commission found that the institution has not demonstrated compliance with the above standards 
because the institution’s response to the October 2023 visit report did not evidence that the following 
faculty file contents were being maintained: 1) signed job descriptions for the role of faculty for  

 (Nurse Aide and Practical Nurse programs) and  (Medication Aide and Practical 
Nurse programs) per (1) of Appendix E, Section B; 2) classroom evaluations conducted within 30 days of 
beginning instruction for  (Medication Aide and Practical Nurse programs), and J  

 (Nurse Aide program) per (5) of Appendix E, Section B; 3) documentation of continued 
professional development for  (Medication Aide and Practical Nurse programs) per (6) of 
Appendix E, Section B; 4) documentation of two trainings with a focus on effective teaching with the last 
12 months for  (Nurse Aide and Practical Nurse) and  (Medication Aide and 
Practical Nurse) per (7) of Appendix E, Section B; and, 5) fully completed, signed, and updated ABHES 
Faculty Data Sheets for  (Medication Aide and Practical Nurse) per (8) of Appendix E, 
Section B.  
 

9. An institution discloses in writing, prior to enrollment, any material circumstance that may adversely 
impact an applicant’s ability to complete a program or gain employment in the field for which they are 
trained (e.g., criminal record, credentialing requirements for employment) (V.H.3. per the Accreditation 
Manual updated January 1, 2024; formerly IX.H.4.); and all disclosures regarding educational 
requirements for specific state licensing or credentialing are clearly communicated (V.H.5. per the 
Accreditation Manual updated January 1, 2024; formerly V.H.4.) (Medical Assistant, Medication Aide, 
Nurse Aide, Phlebotomy, and Practical Nurse programs) 

 
The Commission found that the institution has not demonstrated compliance with the above standards 
because the institution’s website (https://macohs.edu) advertises that students are prepared for the 
credentialing or licensing exams listed in the below chart and did not provide evidence in its response 
to the October 2023 visit reports that the institution provided direct notice to 16 students (i.e., two in 
Medical Assistant, one in Medication Aide, two in Nurse Aide, one in Phlebotomy, and six in Practical 
Nurse) who were physically located in the state of Missouri.  
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The External Clinical Affiliate Survey form was missing required elements: a) a critique of student 
knowledge and skills, b) an assessment of the instructional activities, and c) responsiveness and support 
of the designated school representative. 
 
The Graduate Survey form was missing required elements: a) an assessment of satisfaction with 
preparation for entry into the field, b) the training and education received, and c) career services offered 
by the institution.  
 
Further, the institution’s Program Effectiveness Plans for the Nurse Aide, Phlebotomy, Medical Assistant, 
and Medication Aide programs did not contain participation rates or the calculation of those rates.   
 

13. A program demonstrates that each constituency satisfaction rate is determined based on program 
surveys (V.I.1.f.). (Nurse Aide, Medical Assistant, Medication Aide, and Phlebotomy programs) 

 
The Commission found that the institution has not demonstrated compliance with the above standard 
because the institution’s Program Effectiveness Plans for the Nurse Aide, Medical Assistant, Medication 
Aide, and Phlebotomy programs did not identify the number of survey respondents meeting the 
satisfaction level as defined by the institution or how it calculated the satisfaction rate for each 
constituency surveyed in each of the noted programs.  

 
14. A program has an established documented plan for assessing its effectiveness annually as defined by 

specific outcomes (V.I.2.). (Nurse Aide program) 
 
The Commission found that the institution has not demonstrated compliance with the above standard 
because the institution’s Program Effective Plan (PEP) for the Nurse Aide program did not evidence that 
an annual assessment of the effectiveness of the instructional delivery method and curriculum had been 
completed as required in (f) and (g) of standard, V.I.2. According to the institution’s response, it 
conducted its last curriculum review on July 31, 2020.  
 

15. Ensure sufficient facilities, equipment, technology, budget, staffing, and other resources to support 
distance education offerings and their growth (IX.C.3. per the Accreditation Manual updated January 1, 
2024; formerly IX.C.5.). (Medication Aide and Nurse Aide programs) 

 
The Commission found that the institution has not demonstrated compliance with the above standard 
because the institution did not provide evidence of sufficient budgetary resources for the Medical Aide 
and Nurse Aide programs. The institution’s narrative response indicated that budget changes had been 
made, but the supporting evidence referenced was not included in the response. The institution must 
maintain the resources necessary to support distance education offerings and their growth (e.g., 
facilities, equipment, technology, budget, staffing, etc.). 

 
16. Distance education faculty engage students in timely, regular, and substantive interactions within the 

distance education environment (IX.B.2. per the Accreditation Manual updated January 1, 2024; 
formerly IX.E.2.b.). (Medication Aide and Nurse Aide programs) 

 
The Commission found that the institution has not demonstrated compliance with this standard because 
the institution did not evidence that the distance education faculty in the Medication Aide and Nurse 
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Aide programs engage students in timely, regular and substantive interaction in the distance education 
environment. In its December 2023 response, the institution stated its plans to engage in more 
interactions within the discussion threads of the distance education courses; however, the institution 
did not provide evidence that this plan had been implemented. The documents reviewed during the visit 
and in the December 2023 response do not demonstrate academic engagement between faculty and 
students in the course materials (e.g., assessment of and feedback on coursework, informative response 
to questions about course content or competencies, or in a facilitated discussion of course content).  

 
17. Publish the technology resources required for successful program or course completion (IX.H.3.). 

(Medication Aide and Nurse Aide programs) 
 

The Commission found that the institution has not demonstrated compliance with this standard because 
the institution’s technical requirements for students to succeed in the distance education programs, as 
published in the catalog, are limited to “a working computer, basic knowledge of Microsoft Office suite 
and a reliable Internet service.” These requirements do not include any specific information about the 
technical hardware or software needed for students to connect to the institution’s learning 
management system to support interaction and engagement in learning activities. The institution’s 
narrative response indicates only “that it is unable to visit each student’s home to verify the capabilities 
of a personal computer.” 

 
Appeal of Action, Notice of Intent to Appeal and Required Fees 
 
If the institution wishes to appeal the action of the Commission, it may do so by filing its Notice of Intent to 
Appeal online via DropBox Commission Responses using file name, “Mid-America_Intent_to_Appeal” for 
receipt by February 26, 2024 (within 10 days of the date of this letter). Upon receipt of the institution’s intent 
to appeal, the institution will be assessed a non-refundable $5,000 appeal fee plus an Appeal Hearing expense 
deposit of $10,000, which must be remitted electronically within five business days. Failure to remit timely 
payment of the fees may hinder confirmation of the appeal. 
 
Should the institution elect not to appeal, the decision to deny the application will be effective as of  
February 26, 2024, and the institution may not reapply to ABHES for accreditation within one year from that 
date. 
 
Written Statement of Grounds for Appeal 
 
The appeal materials, consisting of a complete written statement of the grounds for its appeal based on the  
Commission’s findings and reasons, is due within 45 calendar days from the date of the Commission’s written 
decision in this letter dated February 14, 2024. The institution should review carefully all procedures 
governing its appeal, in accordance with the procedures found in III.E.3. of the Accreditation Manual. Note 
that the appeal is based upon the information available to the Commission at the time of its action. Unless 
specifically provided for in III.E.3.g., the Appeals Panel has no authority to consider evidence outside of the 
record considered by the Commission at its January 2024 meeting. The institution has the burden of 
demonstrating that the action of the Commission was not supported by the record or was otherwise 
erroneous. 
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Appeal Submission Requirements  
 
Should the institution wish to appeal, the appeal document, including a cover letter, narrative, and exhibits, 
must be submitted to ABHES online via DropBox Commission Responses by April 1, 2024 (within 45 calendar 
days of the date of this letter) in accordance with the instructions in Preparing Your Response.  
 
It is imperative that the institution use the name, Mid-America_RSP to Feb 2023 Denial APPEAL 
Letter_42024. 
 
Required Submissions 
 
The institution is directed to submit the following: 
 
By February 24, 2024, the institution must submit, online via DropBox Commission Responses a student 
disclosure informing enrolled and prospective students of the Withdrawal/Denial action. Per III.C.8. of the 
Accreditation Manual, the institution must disclose this adverse action to deny the application for initial 
accreditation to all current and prospective students within seven business days of receipt of this letter. 
 
The U.S. Department of Education, the appropriate State licensing or authorizing agency, the appropriate 
accrediting agency, and the public have been notified of this action to deny the institution’s accreditation 
and that the action is subject to appeal. 
 
If you have any questions concerning this correspondence, please contact me at (301) 291-7550. 
 
Sincerely, 

 
India Y. Tips 
Executive Director 
 
c: Crystal Puderbaugh, Kansas Board of Regents 
 Carol Moreland, Kansas Board of Nursing  
 Laura Howard, Kansas Department of Aging and Disability Services 




